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[Confidentiality]

This document has been circulated for limited circulation only, amongst the vendors who have requested for the
purchase of RFP for the Supply, Installation, configuration, Commissioning, integration, Testing and Maintenance
of CCTV Security Surveillance System at 26 Nos. Store Centers and 100 Nos. of (33/11 kV, 33/22 kV, 22/11 kV) Sub
Stations / (22/22 kV) Switching Stations of M.S.E.D.C.L. in Maharashtra. Information shared to the bidders through
this document is confidential in nature and pertains to security of MSEDCL Area. Any further circulation of this
information, without prior permission of MSEDCL is prohibited and would attract punishment / penalties.
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DISCLAIMER

The information contained in this Request for Proposal document (the “RFP”) or subsequently provided to
Bidder(s), whether verbally or in documentary or any other form, by or on behalf of the MSEDCL or any of its
employees or advisors, is provided to Bidder(s) on the terms and conditions set out in this RFP and such other
terms and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the MSEDCL to the prospective Bidders or
any other person. The purpose of this RFP is to provide interested parties with information that may be useful to
them in the formulation of their Bid for qualification pursuant to this RFP (the “Bid”). This RFP includes statements,
which reflect various assumptions and assessments arrived at by the MSEDCL in relation to the Project. Such
assumptions, assessments and statements do not purport to contain all the information that each Applicant may
require. This RFP may not be appropriate for all persons, and it is not possible for the MSEDCL, its employees or
advisors to consider the investment objectives, financial situation and particular needs of each party who reads or
uses this RFP. The assumptions, assessments, statements and information contained in this RFP may not be
complete, accurate, adequate or correct. Each Applicant should therefore, conduct its own investigations and
analysis and should check the accuracy, adequacy, correctness, reliability and completeness of the assumptions,
assessments, statements and information contained in this RFP and obtain independent advice from appropriate
sources.

Information provided in this RFP to the Applicant(s) is on a wide range of matters, some of which may depend
upon interpretation of law. The information given is not intended to be an exhaustive account of statutory
requirements and should not be regarded as a complete or authoritative statement of law. The MSEDCL accepts
no responsibility for the accuracy or otherwise for any interpretation or opinion on law expressed herein.

The MSEDCL, its employees and advisors make no representation or warranty and shall have no liability to any
person, including any Applicant or Bidder, under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise from or be
incurred or suffered on account of anything contained in this RFP or otherwise, including the accuracy, adequacy,
correctness, completeness or reliability of the RFP and any assessment, assumption, statement or information
contained therein or deemed to form part of this RFP or arising in any way with pre-qualification of Applicants for
participation in the Bidding Process.

The MSEDCL also accepts no liability of any nature whether resulting from negligence or otherwise
howsoever caused arising from reliance of any Applicant upon the statements contained in this RFP.

The MSEDCL may, in its absolute discretion but without being under any obligation to do so, update, amend or
supplement the information, assessment or assumptions contained in this RFP.

The issue of this RFP does not imply that the MSEDCL is bound to select and pre-qualify Bids for Bid Stage or to
appoint the selected Bidder or Concessionaire, as the case may be, for the Project and the MSEDCL reserves the
right to reject all or any of the Bids without assigning any reasons whatsoever.

The Applicant shall bear all its costs associated with or relating to the preparation and submission of its Bid
including but not limited to preparation, copying, postage, delivery fees, expenses associated with any
demonstrations or presentations which may be required by the MSEDCL or any other costs incurred in connection
with or relating to its Bid. All such costs and expenses will remain with the Applicant and the MSEDCL shall not be
liable in any manner whatsoever for the same or for any other costs or other expenses incurred by an Applicant in
preparation or submission of the Bid, regardless of the conduct or outcome of the Bidding Process.



Tender for CCTV Surveillance System MMC/T-LTM-04/0618 Ver 1.0

1. INTRODUCTION

11 About MSEDCL:

Maharashtra State Electricity Distribution Company Limited (MSEDCL), incorporated under the
Companies Act, 1956 came into existence on June 6, 2005 after unbundling the erstwhile Maharashtra
State Electricity Board into four companies. MSEDCL is engaged in the business of electricity distribution.
In terms of infrastructure, MSEDCL operates a vast network comprising

. 33kV, 22 kV & 11 kV transmission lines,

] (33/11 kv, 33/22 kV, 22/11 kV) Sub-stations & (22/22 kV) Switching Stations and Distribution
Transformers spread over 3.08 lakh km? geographical area of Maharashtra.

= 26 Stores Centers.

The security aspects of the company are looked after by the custodians namely the Zone, Circle, Division
or the Sub Division-in-charges. To meet the minimum basic standards of security it is required to revamp
and reorganize the security arrangements throughout the company within the existing financial
constraints. Considering this, passive security measures like deployment of security surveillance camera
system are required. It is proposed to implement CCTV Security Surveillance System to meet the current
requirements of MSEDCL. Bidders are invited to study the MSEDCL requirement as given in this Tender
Document and propose best possible bid.

1.2 Project Vision:

Vision of the project is to implement holistic and integrated CCTV Security Surveillance System for
MSEDCL areas mentioned below. The system is expected to-

° To standardize security measures.

° To rationalize and reduce annual expenditure incurred on security in the Company.

) To prevent theft of movable Assets and support to maintain entire company Assets.

. To prevent damage to property in times of general unrest and isolated incidences of agitation by

employees/consumers/politically motivated mob/members.

. To regulate and establish access control to and within company premises.

. Act as an aid to investigation and help in deterring, detecting and thus dealing with criminal
activities.

° Attain faster turnaround time for crime resolution and proper investigation.

. Monitor suspicious people, vehicles, objects etc. to help protect life and property.

. Monitor selected vital installations/ public places in MSEDCL area for keeping eye on regular

activities & for disaster management support.

. Effectively monitor and access the entire security of company’s installations with networked
CCTV Security Surveillance System.



Tender for CCTV Surveillance System MMC/T-LTM-04/0618 Ver 1.0

1.3 Project Coverage:

MSEDCL intends to implement security and surveillance system at 26 Store Center locations & selected
100 Nos. of (33/11 kV, 33/22 kV, 22/11 kV) Substations / (22/22 kV) switching stations in a phased
manner within its jurisdiction in Maharashtra. Please refer to the Annexure # 3 for list of proposed
locations.

Typical types of Locations to be kept under surveillance are:

. Entry and Exit points of the Store Centers & Sub Stations/Switching Stations.

. Important Theft prone areas, yards, workshop of the Store Centers & Sub Stations/Switching
Stations

. Vicinity of Store Centers & Sub Stations/Switching Stations where Material is kept lying.

° Vital installations in the Store Centers & Sub Stations/Switching Stations.

1.4 Purpose of this project:

. This project is designed primarily for the monitoring of full perimeter of Store Centers & Sub
Stations/Switching Stations and its key assets /buildings inside the Store Centers & Sub
Stations/Switching Stations to enable designated authorities to address situation / incident of
any nature using computer based decision making, thus to make day to day operations of
physical security smarter.

. Periphery / Perimeter of Store Centers to be protected is approximately 2 to 3 Km & Sub
Stations/Switching Stations to be protected is approximately 0.5 to 1 Km.

. This project is also design to have computer based decision making application to implement
standard security manual and its standard operating procedure (SoP), coordinate security
response requirements within the Store Centers & Sub Stations/Switching Stations and law
enforcement agencies. This application shall be able to implement contingency response plans,
operational measures such as evacuation plan, record keeping.

. This project would provide 360 Degree situational awareness for the purpose of securing the
Store Centers & Sub Stations/Switching Stations.

A survey has been carried out by the MSEDCL Security & Enforcement Department, in the areas under
jurisdiction of respective Store Centers & Sub Stations/Switching Stations covering above mentioned

nodes for identifying the locations to be covered for CCTV cameras.

Location those has been identified/ proposed for CCTV cameras covers entry and exit points, roads,
Stores Centre & Sub Stations/Switching Stations premises, and vital installations. List of Store Centers &
Sub Stations/Switching Stations locations to be visited under respective Zones are given as part of

Annexure # 3.
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2. SCOPE OF WORK

Following is the scope of work of this tender,

2.1 Site:

The said 26 Nos. Store Centers and 100 Nos. of (33/11 kV, 33/22 kV, 22/11 kV) Sub Stations / (22/22 kV)
Switching Stations (Site) of M.S.E.D.C.L. is located in Maharashtra.

2.2 Site Inspection:

The Bidder shall inspect and examine the sites and its surrounding and shall satisfy himself before
submitting his tender as to the nature of the sites, the quantities and nature of works and material
necessary for the completion of the Works and the means of access to the sites, the accommodation he
may require and in general shall himself obtain all necessary information as to risks, contingencies and
other circumstances which may influence or affect this tender.

2.3 Scope of Work:

1. Supply, Installation, Configuration, Commissioning, integration, Testing and Maintenance of
CCTV Security Surveillance System at/in the 26 Nos. Store Centers and 100 Nos. of Sub Stations
(33/11 kv, 33/22 kv, 22/11 kV) / Switching Stations (22/22 kV) of M.S.E.D.C.L. located in
Maharashtra as per enclosed BOQ and adhering to the enclosed Technical specifications.

2. Warranty Support: The bidder has to provide support for the solution deployed for a period of 5
years including 1 year warranty + 4 year Comprehensive AMC.

3. During Contract period bidder shall resolve any complaints regarding the CCTV surveillance
system within 24 Hours.

4, Bidder shall provide maintenance and support during warranty and Comprehensive Annual
Maintenance Contract period. During this period bidder shall maintain CCTV
surveillance system to keep it up & running and shall also provide repair / replacement
of faulty material or part of faulty material of installed components of CCTV surveillance
system at his own cost (no additional cost to MSEDCL).

5. The Controls of the above system shall be installed in the reception center of the
administrative building.

6. The bidder will be required to survey the sites /Administrative Buildings and identify strategic
location to place the CCTV cameras so as to have maximum coverage of the common area and
other locations which are required to be monitored.

7. CCTV is required for surveillance through outdoor & indoor cameras at specified location
outside & inside the building. These cameras are to be connected to the Network Video
Recorder (NVR). The NVR unit should direct recording of all the cameras in real time. The
operator should have the facility to choose any given camera for viewing on the monitor. Each
image recording should be recorded with the camera number, title, time, date and recording
speed visible on the screen at all times.
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8. Apart from the CCTV Cameras installation of associated equipment such as Network Video
Recorder (NVR) & Hard Drive, POE Switch, Monitor, Rack, Cabling, Fiber optic cable, Fiber optic
module etc will be also required at each location and will be in the scope of the bidder.

9. In case there is any digging work done at site during laying of cables of CCTV System, restoration
of the dug area to original shall be in the scope of the bidder. The depth of cable with Gl conduit
shall be a minimum of 1.5 feet.

10. It may be noted that, if any work is required for completion of project, it will be deemed to be
in the scope of bidder whether it is specifically mentioned or not.

11. The bidder should complete the entire job in all respects as per tender documents,
specifications, drawings, discussions as per site requirements to the satisfaction of MSEDCL.

12. The bidder shall give comprehensive hands on training (location wise) to all concerned
employees of MSEDCL on operation, preventive maintenance, recording, and retrieval of the
CCTV recordings, operating system of the installed equipment’s of the CCTV surveillance system
on free of cost. The vendor shall also provide simplified write ups about operating systems,
playback, downloading images to a local PC/hard drive/pen drive/memory card etc. in the case
of CCTV system.

13. No compensation shall be payable to the bidder for any damage caused by rains lightening,
wind, storm, floods Tornado, earth quakes or other natural calamities during the execution of
work. He shall make good all such damages at his own cost; and no claim on this account will
be entertained.

14. The bidder has to install the cameras, hardware’s/software’s /systems for all weather
conditions including withstanding wind, rainfall, hailstorm and other adverse weather
conditions.

15. To the extent possible, Cameras should be installed on the existing structures, buildings, flood

light towers, watch towers etc by providing necessary brackets, hooks, nuts & bolts. After
exhausting all other options if the vendor feels the requirement of the poles, same needs to be
erected by him. The total height of the poles should be 10 meters including 3 meters of
foundation.

16. The work has to be carried out in neat and tidy manner to the satisfaction of the MSEDCL and
all care has to be taken to ensure that no part of the building gets damaged during execution of
works. Materials used for carrying out the work shall be of standard quality as per technical
specifications.

17. If the bidder fails to undertake the job satisfactorily or violates the terms conditions or not
attending the work effectively, MSEDCL has every right to cancel the contract and forfeit the
security deposit without assigning any reason whatsoever.

18. The party has to comply with all the norms of municipal and other authorities as per
regulations.
19. A proper training for operation of the CCTV installed has to be given to all the concerned to

enable them to operate the system. Clearance from all local authorities for carry out the work
shall be scope of bidder without any extra cost.

10
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20. The bidder shall have to remove all ‘malba/debris’ if any from the site on same day at his own
cost and cleaning of the site has to be done on daily basis. No assistance for cleaning work shall
be provided by MSEDCL.

21. All the Hardware & Software supplied by the Vendor should be ONVIF compliant and should
seamlessly integrate with the Existing CCTV surveillance System installed at MSEDCL.

22. The proposed CCTV surveillance system should have a recorded data backup capacity for at
least a month (60 days).

23. Any item though not specifically mentioned, but is required to complete the project works in
all respects for its safe, reliable, and efficient and trouble free operation shall also be taken
to be included. The list of such items along with its cost must also be included in the
proposal if required.

24, The bidder shall carefully study the existing setup, scope of work and propose a detailed
technical solution including but not limited to:
= Understanding of existing setup and scope of work
= |llustrative deliverables
=  Approach & methodology
=  Specifications of proposed hardware and software
= Detailed Bill of Quantities
=  Testing and Go-Live plan

25. The proposal should also include meticulous Implementation plan with proper timeline signifying
step by step approach to each and every activity.

26. The roles & responsibilities of bidder and the assumptions/expectations from MSEDCL etc. shall
also be part of the proposal.

27. Before final Go-Live of the respective solutions, the bidder shall carry out different tests to check
the readiness of solution for final Go-Live. The bidder should propose step by step approach for
testing, and go-live of respective solution with minimum downtime.

28. The proposal should include details of how resources and I/Os are planned. If there is any
provision of Dynamic Resource Allocation and power management the same must also be
clearly brought out in the proposal.

11
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3. BIDDING PROCEDURE AND INSTRUCTION TO BIDDERS

3.1 ELIGIBILITY TO BID

The bidding process will be open to any Implementation Partner/System Integrator who will be able to
supply & install as per detailed scope of work is given in Section 2.

The bidder will be responsible for submitting the proposal and it will be the single point-of-contact for all
information and clarification throughout the Procurement Process. Furthermore, the bidder must refer
to the Technical Requirement Specifications as per Appendix # 2.

3.1.1 Eligibility to Bid

The above listed entity / entities must also meet certain mandatory pre-qualifications with respect to
the solution being proposed by it. These criteria and the format in which the responses are to be
provided have been listed out in Appendix # 1.
1. Bidderis eligible to submit only one bid.
2. Bids will be accepted by MSEDCL for those Bidders who have confirmed for their
participation as mentioned in the Tender.

3.1.2 Qualification of the Bidder

a) Conditions for award of Single Contract

In order to be qualified for award of contract, the bidder will be required to satisfy the mandatory
qualifying criteria, mentioned in Appendix # 1.The bidder is not eligible for getting the award of more
than one contract as part of this bid.

b) To be qualified for award of Contract, bidder shall also submit:

i. copies of original documents defining the constitution or legal status, place of registration and
principal place of business for the bidder; and

ii. a written power of attorney authorizing the signatory of the bid to commit the bidder; and

iii. audited annual accounts including balance sheets and other financial statements for the three (3)
financial years (FY14-15, FY15-16 & FY16-17); and

iv. up to date information for current contract commitments/works in progress and financial
resources in sufficient detail so as to enable assessment of the financial capacity of the bidder;
and

v. authority to seek references from the bidder’s Bankers along with details of the Banks; and

vi. proposals regarding work methods, scheduling and resourcing which shall be provided in
sufficient detail to confirm the bidder’s capability to complete the work in accordance with scope
of work in Section 2 and the time for completion, including qualifications and experience of
personnel proposed for the contract.

12
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3.1.3 Overview of bidding process

The Bidding Process would comprise of following sequential steps. MSEDCL reserves the right to vary or
discontinue this process at any time if it deems fit to do so providing required reasons for the same.
These include the following:

1. It will be “Two Bid Three Stage’ tender process.

2. The key features of the tender in the form of Invitation for Bid will be released by MSEDCL on the
MSEDCL website http://www.mahadiscom.in on tender release date.

3. Entire bidding document shall be available only in electronic format (soft copy) and is to be
downloaded from Employer’s website http://www.mahadiscom.in (or directly from URL
http://works.mahadiscom.in/eTender/etender) from tender release date onwards. It shall be the
bidder’s responsibility to ensure that the entire bid document is downloaded from the
requisite website. No hardcopy of tender document will be provided. All the subsequent instructions
/ corrigendum to the bidding document etc. shall also be available on the website mentioned above.

4. To clarify any points on the tender, MSEDCL will organize a Pre-Bid Meeting, wherein all the
interested bidders can participate. This meet is not mandatory for the bidders.

5. The response to the Tender has to be submitted by the bidder who will be designated as a Bidder for
the purpose of this Tender. The entire bidding process will be e-Tendering process. Bidder has to
submit the documents through

6. E-tender application in soft copy i.e PDF as well as word/xls format.

7. MSEDCL will open the Technical & Commercial Bid and the technically qualified Bidders will be
informed based on the evaluation.

8. The technically qualified bidders may be asked to present their technical capabilities either by
onsite presentation at MSEDCL or demonstration of Proof of Concept before the price bid is opened.

9. Technically Qualified Bidder’s Price Bid will be taken forward for comparison & the Lowest Price Bid
will be declared as the Bid Winner.

10.In case the bidder is successful, the contract agreement will be signed between MSEDCL and the
Bidder.

3.2 CONTENTS OF THE BID
3.2.1 Tender Fee & Bid Security (EMD)

a) Tender Fee
A Non-Refundable Tender Fee of Rs. 11,800 (Rupees Eleven Thousand Eight Hundered Only) i.e.
(Rs. 10,000 /- Plus 18 % Goods and Service Tax of Rs. 1800 /-) shall be furnished only by way on line
payment through e-tendering website. The tender fee paid against the particular tender shall not be
refunded /transferred /adjusted at all.

b)  Bid Security (EMD)

i The bid must be accompanied with Bid Security for an amount equal to Indian
Rs.5,55,000 (Rupees Five Lakhs Fifty Five Thousand only) for covering the entire scope of work.
The bid security shall be denominated in Indian Rupees only.

ii. The bid security shall, at the bidder's option, be in the form of a demand draft or an
unconditional Bank Guarantee from any Nationalized / Scheduled Bank in favour of the
Employer, payable at Mumbai. The format of the Bank gua rantee shall be in accordance with

13
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the sample form of bid security as per Appendix # 7; other format may be permitted
provided it contains all the terms & conditions related to bid security mentioned in the tender
subject to approval of Employer.

iii. Bidder should upload the Scanned copy along with the Bid documents on E-Tender web site.
However, Bidder will have to submit the original DD/Bank Guarantee to the MSEDCL on or before
the last date of Submission of Tender.

iv. The Bid Security shall remain valid for a period of 30 days beyond the original validity period of
the bid, and beyond any extension period subsequently requested under Tender Conditions.

V. Any tender not accompanied by the requisite Earnest Money Deposit (EMD) shall be rejected
and shall not be considered for evaluation.

vi. The bid security of the successful bidder shall be returned after (i) acceptance of LOA by the bidder
and (ii) the contract performance security is furnished by the bidder and accepted by the owner.

vii. Unsuccessful  bidder's bid security will be discharged/returned as promptly as possible.

viii. The bid security may be forfeited:

a) if the bidder withdraws its bid, except that written notice of the withdrawal of bid is received
by the employer prior to the deadline for submission of bids; or

(b) if the bidder does not accept the correction of its bid price, pursuant to Tender Conditions; or

(c) if the bidder is determined, at any time prior to award of contract, to have engaged in
corrupt, malpractice or fraudulent practices in competing for the contract; or

(d) in the case of a successful bidder, if it fails within the specified time limit to:
(i) sign the Contract Agreement, or
(i) furnish the required contract performance security.

ix. No interest shall be payable by the owner on the above bid security.

X. MSEDCL will not entertain any request for adjusting the EMD from the bidder’s
due/running bills or from the EMD/Security Deposit of any other tender participated by the
bidder.

Xi. Offers received without Tender Fee and EMD are liable for rejection.

C) Tenderers from the following categories are exempted from payment of Tender fees &
Bid Security(EMD):
i.  All Government and semi Government institutions under Govt. of Maharashtra and Zilla
Parishad in Maharashtra and fully owned undertaking of any State Govt. and Govt. of
India only for the items manufactured by such institutions

ii. Micro and Small Enterprises registered for CCTV Security Surveillance System under Micro,
Small and Medium Enterprises Development Act-2006 with nature of activity as
Manufacturing.

iii. The tenderer registered for CCTV Security Surveillance System with N.S.I.C. with nature
of activity as Manufacturing and have valid N.S.I.C. Registration Certificate upto the
date of submission of this tender.

Exempted bidders should upload a latest valid certificate issued by any approved body of
‘Ministry of Small & Medium Enterprises’ (MSME) such as ‘National Small Industries
Corporation’ (NSIC) or ‘District Industries Centre’ (DIC) with nature of activity as
Manufacturing for Tender fees & Bid Security (EMD) exemption on website
http://works.mahadiscom.in/eTender/etender.

3.2.2 Confirmation on submission of documents & Mandatory requirements

i. A summary sheet confirming whether the all documents/requirements have been met along
with page reference to where in the Bid have compliance to these requirements which
have been described / included should be furnished by the bidder(Refer Annexure # 1):

ii.  Compliance with mandatory requirements listed in Appendix # 1 with respect to the offered
solution being proposed along with supporting documents.
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3.2.3 Technical and Commercial Bid

This part of the bid consists of all the documents/ requirements excepts the price bid schedule
Form # 4 and Form #5

Note: submitting the bid to the e-tender web site confirms compliance of all the commercial conditions
by the bidder.

3.2.4 Price Bid

The Price Bid should be submitted as per (Form # 5) along with a covering letter as per Form # 4.
The bid shall contain no erasures or overwriting, except to correct errors made by the Bidder, in which
case the person or persons signing the bid shall initial such corrections. Price should be quoted in
number & words. In case of discrepancy and or difference in the value between the Quoted price in
Number and as expressed in words, lower of the two/beneficial to MSEDCL shall be considered .

3.3 GENERAL BID INSTRUCTIONS

3.3.1 Intent of Bid Specification

The intent of this specification is to enter into single contract covering completely the scope of work
specified in the accompanied specification forming completely coordinated and engineered package, all
in accordance with the specifications as detailed out in the various sections of this bid document.
MSEDCL in order to implement the project will be entering into single responsibility contract with the
successful bidder.

Bids not covering the entire scope of work as detailed in the Bid Specification will be treated as non-
responsive and hence rejected.

However, MSEDCL reserves the right to split the scope in any number of contracts or may award
contract for partial scope of work.

3.3.2 Conflict of Interest

i. Each Bidder shall submit only one bid for each contract (Tender). A bidder who submits or
participates in more than one bid for same tender will be disqualified.

ii. The person/entity should not have controlling stake in more than one entity applied for the tender/
bid. Necessary certificate duly certified by chartered engineer/accountant to this effect shall be
submitted along with the tender documents.

iii. All bidders found to be in conflict of interest shall be disqualified. A bidder may be
considered to have a conflict of interest with one or more parties in a bidding process if they:

(a) have controlling shareholders in common; or
(b) receive or have received any direct or indirect subsidy from any of them; or
(c) have the same legal representative for purposes of a bid; or

(d) have a relationship with each other, directly or through common third parties, that puts them

in a position to have access to information about or influence on a bid of another bidder, or
influence the decisions of the Employer regarding the bidding process; or

(e) submit more than one bid for any particular contract package in the bidding process. This however
does not limit the participation of subcontractors in more than one bid or as bidders in one bid and
subcontractors in other bids simultaneously; or

(f) participated as a consultant in preparing the design or technical specifications of the goods and
related services or works that are the subject of a bid.
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For verification of conflict of interest, a copy of Articles of Association & Memorandum of Association in
case of company & in case of partnership firm, a copy of partnership deed is required to be submitted
by bidders along with bid.

3.3.3 Compliance to MSEDCL Ethical Standards

MSEDCL attaches top most priority to adherence to the highest ethical standards in all its transactions
and expects the same from all entities it enters into any relationship with. Accordingly, it expects every
Bidder to observe the highest standard of ethics and integrity during the bidding process and if
successful, during all stages of the project. If a bidder is found to have indulged in any corrupt or
fraudulent practice or in any practice which is not in conformity with the highest ethical standards, then
the bid will stand rejected. In such a case, MSEDCL may even go to the extent of black-listing the bidder
and barring it from responding to any future enquiries / tenders floated by it.

To ensure uniformity in understanding of corrupt and fraudulent practices between MSEDCL and the
bidders, the same has been defined below:

a. The term ‘corrupt practice’ means behavior on the part of officials in the public or private sectors by
which they improperly and unlawfully enrich themselves and/or those close to them, or induce
others to do so, by misusing the position in which they are placed, and it includes the offering, giving,
receiving or soliciting of anything of value to influence the action of any such official in the
procurement process or in contract execution; and

b. The term ‘fraudulent practice’ means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of the Employer, and
includes collusive practice among bidders (prior to or after bid submission) designed to establish bid
prices at artificial non-competitive levels and to deprive the Employer of the benefits of free and open
competition.

c. By signing the Bid Forwarding Letter, the Bidder represents that for the software & services it
supplies, it is the owner of the Intellectual Property Rights. Willful misrepresentation of these facts
shall be considered a fraudulent practice without prejudice to other remedies that the Purchaser may
take.

3.3.4 Important Notes

The Bidder shall note the following:
i. Bid documents are not transferable.

ii. Not more than one bid for the work shall be submitted by one Bidder or one firm of Bidders.

iii. If the Bidder deliberately gives wrong information in his bid to create circumstances for the
acceptance of its bid, the Owner reserves the right to reject such bid and/or cancel the order if placed.

iv. Bid documents submitted by the Bidder shall become the property of the Owner and the Owner
shall have no obligation to return the same to the Bidder.

v. Bid must cover the entire scope of work (as a full package) as specified in this tender document.

vi. Bid covering partial scope of work shall not be acceptable.

3.3.5 Bidder to inform himself fully:

The Bidder shall make independent enquiry and satisfy himself as to all the required
information, inputs, conditions and circumstances and factors which may have any effect on its bid
price and also on the execution of work covered under these specifications and documents. In
assessing the bid it is deemed that the Bidder has inspected and examined the site conditions and its
surroundings, examined the laws and regulations in force in India, the transportation facilities
available, the conditions of roads, bridges, ports, etc. for unloading and/or transporting heavy pieces
of material and to have based its equipment size and fixed its price taking into account all such
relevant conditions and also the risks, contingencies and other circumstances which may influence
or affect the execution of the works as specified in these bid specification.
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In their own interest, the Bidders are requested to familiarize themselves with the Income Tax Act,
the Companies Act, the Customs Act and all other related acts and laws prevalent in India. The
Owner shall not entertain any request for clarifications from the Bidders regarding such local
laws and the conditions. However, the owner shall direct the bidder from where to obtain such
assistance provided the request for such assistance is received well in advance. However, non-receipt
of such information shall not be a reason for the bidder to request for extension in opening date of
the bid. The Bidder shall understand and agree that before submission of its bid all such factors, as
generally brought out above, have been fully investigated and considered while submitting the bid.
No claim for financial adjustment to the contract awarded under this specification and documents
shall be entertained by the owner. The Owner shall also not permit any change in time schedule or
any financial adjustment arising thereof which are based on lack of clear information for such site
conditions, laws and regulations and other related information and/or its effect on the price quoted in
the bid.
Availability of Acts & Regulations: The various acts and regulations referred in these documents
are normally available for sale on the following address:

Deputy controller, Public Department, Govt. of India, New Delhi, 110006, INDIA

OR With leading authorized book sellers

3.3.6 Interpretation of Bid Documents

If any Bidder finds discrepancies or omissions in the Bid Specification and documents or is in doubt as
to the true meaning of any part of the bid document or scope of work to be executed, he shall at once
submit a written request in English language for clarification or interpretation of the doubt in question.
Such request should reach the owner not later than 4 days prior to the date set for submission of the
bids. This written request shall be submitted in triplicate to MSEDCL on the following address:

Chief Engineer (M.M.Cell)

Maharashtra State Electricity Distribution Co. Ltd.

Material Management Cell,“Prakashgad”, First Floor, Prof. Anant Kanekar Marg, Station Road, Bandra (East),
Mumbai 400 051 (INDIA)

Appropriate interpretation shall be given in the form of a supplementary notice which will updated on
the website http://www.mahadiscom.in. MSEDCL shall respond to any request for clarification of the
Bid Documents, which it receives not later than 4 days (four) prior to the deadline for submission of bids
prescribed by MSEDCL. No oral or other interpretation shall be considered as binding on MSEDCL.

3.3.7 Amendment of Bidding Documents

i. At any time prior to the deadline for submission of bids, the Owner may, for any reason, whether at
its own initiative or in response to a clarification requested by a prospective Bidder, modify the
bidding documents by amendment.

ii. The amendment shall be published on the website www.mahadiscom.in and shall be binding on the
bidders.

iii. In order to afford prospective Bidders reasonable time in which to take the amendment into
account in preparing their bids, the Owner may, at its discretion, extend the deadline for the
submission of bids.

3.3.8 Cost Incurred in Responding to Tender

MSEDCL will not be responsible or liable for any costs being incurred by individual Bidders in
preparing their response to this Tender nor will it be under any obligation to reimburse the same or any
part thereof to any Bidder. Each Bidder must bear all costs being incurred by it in responding to this
Tender. MSEDCL will also not be responsible for providing any facility or infrastructure to any bidder to
facilitate it’s preparation of its bid.
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3.3.9 Language, Font Size etc.

The bid must be prepared in English language only. Further, all communication with respect to the bid
including any accompanying document, must be in English language only. Clarifications sought on the
Tender Document must also be in English. While the Bidders are free to submit their response in
color, the text in both the original and the copies of the Bid must be black in color, font of size not less
than 10.

3.3.10 Bid Validity Period

All bids, not rejected for any other reason, will remain valid for a period of 180 days after the date of
opening of the technical bid prescribed in the Tender Document or as communicated by MSEDCL.
MSEDCL reserves the right to reject a bid which is not valid for the prescribed period of 180 days as non-
responsive, without any explanation.

3.3.11 Extension of Period of Bid Validity

In exceptional circumstances, MSEDCL may request all the Bidders consent to an extension of the period
of validity of their respective bid. The request and the response thereto will be made in writing.
Extension of validity period by the Bidder must be unconditional. The bid EMD provided in the form of
BG will also have to be accordingly extended. A Bidder will have the right to refuse the request without
forfeiting the bid security. A Bidder granting the request will not be permitted to modify his bid.

3.3.12 DATE FOR SUBMISSION OF THE BID

a) Deadline for Submission of Bid

The Bids accompanied by the Bid Security must be received by MSEDCL at the address specified not later
than the date and time specified by MSEDCL. However, in case any declared public holiday in the state of
Maharashtra or as a holiday for MSEDCL, Bids will be accepted on the immediately next working day.

MSEDCL reserves the right to reject any or all tenders at our discretion without assigning any
reason whatsoever.

b) Extension of Bid Submission deadline

MSEDCL may, at its sole discretion, decide to extend this deadline for submission of Bids. In such a case,
all rights and obligations of MSEDCL and Bidders previously subject to the deadline will thereafter be
subject to the new deadline.

c) Bids Received Late

As this is eTendering Process, the bidder will not be able to upload their bids after the expiry of Due date
& Time. Any bid received by MSEDCL after the expiry of the specified deadline for submission of bids will
be considered as rejected. The Bidders must take all responsibility of submitting the Bids within the
prescribed deadline. MSEDCL will not accept any excuse of non-receipt / non- delivery/non-uploading of
the Bids.
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3.4 EVALUATION OF BID/ AWARD OF CONTRACT
3.4.1 OPENING OF BIDS

MSEDCL shall open the bids at its office located at the address mentioned below:

Chief Engineer (M.M.Cell)

Maharashtra State Electricity Distribution Co. Ltd.

Material Management Cell, “Prakashgad”, First Floor, Prof. Anant Kanekar Marg, Station Road, Bandra (East),
Mumbai 400 051 (INDIA)

If any change is there in address the same will be informed to bidder well in advance. Bids received
before the dead line of the submission of the bid will be opened on the date and time of opening as
indicated in Invitation for Bid. Bidder may view the Bid Opening Online on the eTendering Website.
Bidders wishing to be present at the time of such opening may send their duly authorized
representative. Maximum of 2 persons per bidder shall attend. Their signatures shall be obtained in a
register evidencing their presence at the time of opening & certifying that all bids submitted were
opened.

1. The bids shall be opened in the following sequence:

2. The Tender Fee & EMD is verified first. The bidders who have not paid the Tender fee or EMD
will not be opened and evaluated further.

3. The Technical will be opened in the presence of the interested bidders on due date.
Price Bid will be opened in presence of interested bidders after completion of the

Evaluation process of Technical Bid and the date & time will be informed to the technically qualified
bidders in advance.

Before opening of the bids, MSEDCL will explain the bid evaluation criteria to all the bidders present on
the bid opening day.

During the process of technical evaluation, MSEDCL might require the technical presentation from the
bidders which would also be the part of evaluation. If the MSEDCL is not satisfied with the proposed
solution of the Bidder, then MSEDCL reserves the unconditional & undisputed rights to disqualify the
Bidder from Tendering Process.

The purchaser will open the Price Bids (as defined in Tender Clause) of only those Bidders who qualify in
technical bid evaluation. The date, time and place for opening the Price Bids will be communicated to
the technically qualified bidders. The Bidders may send their representatives to attend the opening or
view the Bid Opening Online on the eTendering Website. .

Bids or modifications thereto may be rejected if they are not addressed as prescribed in the Tender
Document. Bids may be rejected outright if it is not accompanied by the prescribed Bid security. Bids
rejected during the bid opening phase will not be considered for further evaluation.

MSEDCL may at its sole discretion, seek clarification from the bidders to assist in the evaluation,
comparison and an examination of bids. The request for clarification and the response will be in writing.
If the response to the clarification is not received before the expiration of deadline prescribed in the
request, MSEDCL reserves the right to make its own reasonable assumptions at the risk and cost of the
Bidder.
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3.4.2 DEVIATIONS

No deviation to this tender document is allowed. The bidder has to submit the Form # 14 ‘No Deviation
Form”. The purchaser, if necessary, shall obtain clarifications on deviations by requesting for such
information from any or all the tenderers in writing, as may be necessary. The same should be submitted
online on or before the due time and date of submission of Deviation Bid. The clarification shall be
opened online on due time and date of opening of Deviation Bid. The Schedule for submission and
opening of Deviation Bid shall be communicated by e-mail of the e-tender website
http://works.mahadiscom.in/eTender/etender.

3.4.3 ALTERNATIVE OFFER

No alternative offer will be accepted.

3.4.4 PRELIMINARY EXAMINATION OF BIDS

The Purchaser will examine the bids to determine whether they are complete, whether any
computational errors have been made, whether required securities (EMD amount) have been
furnished, whether the documents have been properly signed, and whether the bids are generally in
order. The Purchaser will ensure that each bid is from an eligible Bidder.

Arithmetical errors will be rectified on the following basis. If there is a discrepancy between the unit
price and the total price, which is obtained by multiplying the unit price and quantity, or between
subtotals and the total price, the unit or subtotal price shall prevail, and the total price shall be
corrected. If there is a discrepancy between words and figures, lower of the two/beneficial to the
company shall be considered. If a Bidder does not accept the correction of errors, its bid will be rejected
and its bid security (EMD) may be forfeited.

The Purchaser may waive any minor nonconformity, or irregularity in a bid that does not constitute a
material deviation, provided such waiver does not prejudice or affect the relative ranking of any Bidder.

Prior to the detailed evaluation, the Purchaser will determine whether each bid is complete, and is
substantially responsive to the Bidding Documents. For the purposes of this determination, a
substantially responsive bid is one that conforms to all the terms, conditions, and specifications of the
Bidding Documents without material deviations, exceptions, objections, conditionality or reservations. A
material deviation, exception, objection, conditionality, or reservation is:

1. One that limits in any substantial way the scope, schedule, quality, or performance of the
desired project; or

2. One that limits, in any substantial way that is inconsistent with the Bidding Documents, the
Purchaser rights or the successful Bidder’s obligations under the Contract; and

3. Acceptance of which would unfairly affect the competitive position of other Bidders who
have submitted substantially responsive bids.

If a bid is not substantially responsive, it will be rejected by the Purchaser and may not subsequently be

made responsive by the Bidder by correction of the nonconformity. The Purchaser’s determination of bid
responsiveness will be based only on the contents of the bid submitted.
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3.4.5 EVALUATION AND COMPARISION OF BIDS

The evaluation of responsive bids shall be done in 3 stages:

a) STAGE-I: RESPONSE TO MANDATORY REQUIREMENTS

These are mandatory requirements to be met by the Bidder. Only those bidders who meet all the
mandatory requirements as provided in Appendix # 1 in this document shall be considered for stage Il
evaluation.

b) STAGE-II: EVALUATION OF TECHNICAL BID

Technical bid of the vendor shall be evaluated for acceptability of technical suitability and commercial
terms. The bidders should meet the commercial conditions as defined in the bidding documents. Offers
with deviation from the clauses laid down in the Tender or imposing condition other than the tender
document is liable to be rejected.

The bidders, who confirms all the commercial conditions and submitted the required documents as per
the tender are considered as commercially acceptable. Offers with deviation from the clauses laid down
in the Tender or imposing condition other than the tender document is liable to be rejected.

The technically qualified bidders will present their technical capabilities and proposal at MSEDCL
before the price bid is opened. The Bidders would have to give a presentation to the MSEDCL
(around 45 minutes) on their approach & methodology that would be adopted in the proposed CCTV
Security Surveillance System at 26 Nos. Store Centers and 100 Nos. of (33/11 KV, 33/22 KV, 22/11 KV)
Sub Stations & (22/22 KV) Switching Stations of M.S.E.D.C.L. in Maharashtra, qualifications of the team
members, experience of the firm in similar projects etc. The date of the presentation shall be notified to
short-listed bidders later.

c) STAGE — lll: EVALUATION OF THE PRICE BID

Bidders who qualify in the Stage | of evaluation will be considered for stage Il evaluation and Price Bids
will be opened only for these bidders.

The bidder whose bid (form#5) is lowest may be considered as successful bidder.

3.4.6 CONTACTING THE PURCHASER

i From the time of bid opening to the time of Contract award, if any Bidder wishes to contact
the Purchaser on any matter related to the bid, he shall do so in writing.

ii. If a Bidder tries to influence the Purchaser directly or otherwise, interfere in the bid
evaluation process and the Contract award decision, his bid will be rejected.

3.4.7 INFLUENCE

i Any efforts by the bidders to influence the owner during evaluation process before order
placement will be rejected. Similarly deviation in the term of payments, Bid security EMD, etc will
be treated as non-responsive quotation / offer and will not be considered for evaluation /order
placement.

ii. Bidder shall submit the undertaking certifying that they have not approached any one for undue
influence.
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3.4.8 PURCHASER'S RIGHT TO ACCEPT OR REJECT ANY OR ALL BIDS

3.4.9

The Purchaser reserves the right to accept or reject any bid or to annul the bidding process and
reject all bids at any time prior to Contract award, without thereby incurring any liability to
the Bidders.

The Purchaser reserves the right to negotiate with the Bidder who becomes eligible for award of
the contract as per Tender conditions.

MSEDCL is not bound to accept the lowest price bid and MSEDCL may accept or reject the
lowest price bid or any price bid at its sole discretion and go for re-tendering in case the

lowest price bid obtained in the tender is considered higher.

MSEDCL reserves the right to reject any or all the price bids or Tender at its own discretion
without assigning any reason whatsoever.

NOTIFICATION OF AWARD

Notwithstanding anything contained in this document, MSEDCL reserves the right to accept or
reject any bid, and to annul the bidding process and reject all bids, at any time prior to award of
contract, without thereby incurring any liability to the affected Bidder or Bidders or any obligation
to inform the affected Bidder or Bidders the grounds for the MSEDCL's action.

Subject to above clause, the owner shall award the contract to the successful bidder whose
bid has been determined to be substantially responsive and has been determined as the lowest
evaluated bid provided further that the bidder is assessed to be qualified to satisfactorily perform
the contract.

Notification of award of contract shall be made in writing through a 'Notice of Award’, i.e. Letter
of Award, to the successful Bidder. This letter of award may be in writing by registered letter
or by cable or FAX or e-mail, to be confirmed in writing by registered letter or courier service or by
speed post that its bid has been accepted.

Till such time the formal contract is signed, the letter of award issued by the owner to the
successful bidder and its acceptance by the bidder shall be construed as a contract document
and conditions of contract contained in these documents shall become applicable.

3.4.10 SIGNING OF CONTRACT

The successful bidder after submission of contract performance guarantee and its acceptance by
the owner shall have to sign contract agreement with the Owner within fourteen (14) calendar
days from the date of Letter of Award. This agreement shall be signed at the office of the owner
in Mumbai on a date and time to be jointly decided.

The contractor shall send one copy of the final draft agreement to the Owner for his scrutiny
and approval within fourteen days (14) of issue of letter of award by the Owner. The contractor
shall sign the Form of Contract Agreement on a Rs. 200/- Stamp Paper (non-judicial) issued in
Maharashtra and return it to Owner.
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ii. ~The Contractor shall provide, before signing of the contract, appropriate power of
Attorney and other requisite materials. The contractor shall provide free of cost to the Owner
all the engineering data, drawings and descriptive materials submitted with the Bid, in at least
six (6) copies to form a part of the contract, immediately after issue of Letter of Award
accepting the bid.

iv.  All charges for preparing the contract documents including legal fee, stamp fee etc. shall be
borne by the successful Bidder. The contract shall be signed in two original. One to be retained
by the owner and one by the bidder. After signing of the contract, the contractor shall furnish
to the owner 3 true copies of the signed contract agreement duly bound.

V. If the successful Bidder fails to sign the contract, the same shall constitute sufficient ground for
the annulment of the award of work and also the forfeiture of contract performance
guarantee/security, in which event the owner may make the award to the next lowest
evaluated responsive bidder or call for new bids.

vi.  All the conditions given in this document shall form the part of the contract. Based on the

information submitted by the bidder in response to the instruction to bidder additional
clauses may also have to be incorporated and shall be mutually agreed to.

3.4.11 CONTRACT PERFORMANCE SECURITY

i.  The successful bidder shall provide to the owner within fourteen (14) days of issue of letter
of intent, the contract performance guarantee as per the provisions of the clause mentioned in
this document.

ii. The contract performance security shall be denominated solely in Indian Rupees, and shall
be in the form of an unconditional and irrevocable Bank Guarantee issued by a Nationalised
or Scheduled Bank.

3.4.12 CHECK LIST

i.  The bidders are requested to go through carefully the instructions for preparation of their
bids.

ii. Conditions elaborated in “General Conditions of Contract” and “Special Conditions of the
Contract” may be borne in mind while bid preparation. The bid shall fully meet the technical
requirement specified in this tender document.

iii.  The bidders may depute their representative to visit the site to get any additional information
and to check the site conditions personally.

iv.  The bidder may submit additional information, which in his opinion shall help the owner
to evaluate the bid. Bidder shall use continuation sheets wherever necessary.

v.  The Bidders are requested to duly fill in the check list enclosed with Bid specifications (Annexure #
1 Check List). This check list gives only certain important items, to facilitate the bidder to make
sure that the necessary data/information is provided by the Bidder in its proposal. This, however,
does not relieve the bidder of its responsibility to make sure that his proposal is otherwise complete
in all respects.
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4. GENERAL CONDITIONS OF CONTRACT
4.1 DEFINITIONS

Definitions: In the contract (as hereinafter defined) the following words and expressions shall have
meaning hereby assigned to them except where the context otherwise requires.

i. “EMPLOYER ” or “Owner” or “Purchaser” or “Principal” or “MSEDCL” means Maharashtra State
ElectricityCompany Limited having its Registered Office at Prakashgad, Bandra (East), Mumbai
400051 and includes Employer’s representatives or successors or assigns. Employer’s
representatives include “Project Manager”.

ii. “Project Manager” or “Project Co-ordinator” means the person appointed by MSEDCL in the manner
provided in Tender to perform the duties delegated by MSEDCL.

iii. “Manager” means any assistant of the Project Manager or any other employee or agent appointed
from time to time by the EMPLOYER or the Project Manager to perform the duties related to this
contract.

iv. ‘Site’ shall mean the locations and places wherever business activities are conducted by the
EMPLOYER.
A list of such locations is provided at Annexure # 3 (CCTV Surveillance System Locations) of this document.

v. “Contractor” or “Supplier” or “Vendor” or “Bidder” or “lead bidder” or “Implementation
Partner” (IP) or “System Integrator” (Sl) shall mean whose tender has been accepted and shall include
his/her/its/their heirs, executors, administrators, legal representatives/ successors/assigns and
his/her/its/their Indian Agents approved by the EMPLOYER. IP/SI/Bidder can be a company or a
corporation and is the agency who provides all necessary services for the successful implementation
of the project deliverables.

vi. The bidder can be an individual organization meeting the QR.
vii. “Party” means the Owner or the Vendor, as the case may be and parties mean both of them.

viii. “Successful Bidder”  Successful Bidder means, the bidders whose bid has been accepted
meeting MSEDCL’s requirement in all respects and stands Lowest among acceptable bids.

ix. “Contract” or “Work Contract” or “Work Order” means invitation to tender, instructions to Bidders,
tender with all the enclosures thereto, articles of agreement, General conditions of Contract, Special
conditions of Contract, specifications, price schedule, diagrams/drawings together with the letter of
intent / contract itself (Work Order / Purchase Order) and other documents and correspondence
specifically indicated therein.

X. “Scope” means “Scope of product vendor, Implementation Partner & service provider as
covered in Section I1” of this document, which forms part of these documents.

xi. “GCC” means General Conditions of Contract and “SCC” means Special Conditions of Contract which
form part of these documents.

xii. “Tender Specification” shall mean the GCC, SCC, SCOPE as mentioned at Section |I,
Instructions to Bidders read with notice to inviting tender and subsequent clarification if any

furnished by the EMPLOYER for the purpose of submitting the offer by the Bidder.
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xiii. “CC” means the Conditions of Contract.

xiv. “Supply, Installation, Testing, Commissioning, integration and Maintenance of CCTV Security
Surveillance System” covers the entire scope of this tender document.

xv. “Notice in Writing” or “Written Notice” means a notice in written, typed or printed characters
sent (unless delivered personally or otherwise proved to have been received) by registered post to
the address given in the tender or last known business address or registered office of the Bidder
and shall be deemed to have been received when in the ordinary course of post it would have been
delivered.

xvi. “Schedule” or “Work Schedule” shall mean the accepted schedules between the Bidder and
the EMPLOYER forming part of the contract.

xvii. “Letter of Intent (LOI)/ Notice of award/ Letter of Award (LOA)” means intimation from the
EMPLOYER by a letter / fax / email to the Bidder that his tender has been accepted in
accordance with the provisions contained in that letter / fax / email.

xviii. “Contract Price” means the sum indicated in the LOI subject to such additions thereto or
deductions there from as may be made under the Provisions hereinafter contained.

xix. “Date of award of contract” shall mean the date of issue of Letter of Intent or the date of issue of
acceptance of tender or date of contract whichever is earlier.

xx. “Approval of the EMPLOYER” shall mean the written approval by the EMPLOYER or his authorized
representative of a document, a diagram / drawing or other particulars of matters in relation to the
contract.

xxi. Words importing persons shall include firms, companies, corporations, associations or body of
individuals whether incorporated or not. Words importing masculine gender or singular number shall
also include the feminine gender and plural number and vice-versa where the contract so requires or
permits.

xxii. The contract and all correspondence between the EMPLOYER and the Bidder shall be in
English language.

xxiii. ‘In charge” of Bidder is a person from the Implementation Partner/System Integrator appointed
by Bidder. He will be deemed as authorized agent of the Bidder.

xxiv. The headings to various clauses of this contract shall not be deemed to be part thereof or be taken
into consideration in the interpretation or construction thereof of the contract.

xxv. “Technical Requirements” mean the requirements mentioned & referred in the Scope of Work given
in Section II.

xxvi. “Implementation Schedule” means the Implementation Schedule documented in the Agreed
and Finalized Project Plan.

xxvii. “Bidding Documents” refers to the collection of documents issued by the MSEDCL to instruct and
inform bidders of the processes for bidding, selection of the winning bid, and Contract formation, as
well as the Contractual conditions governing the relationship between the MSEDCL and the Bidder.

xxviii. Bidder’s Representative” means any person nominated by the Bidder and named as such in the

Contract Agreement and approved by the MSEDCL in the manner provided Tender (Bidder ’s
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Representative) to perform the duties delegated by the Bidder .

xxix. “System” or “Subsystem” means any application component, developed application or module to
meet the technical requirements that may be supplied, installed, tested, and commissioned
individually before Commissioning of the entire CCTV Security Surveillance System.

xxx. “Services” means all technical, logistics, management, and any other Services to be provided by the
Bidder under the Contract to supply/ develop, install, implement, customize, integrate, and make
operational the proposed CCTV Security Surveillance System. Such Services may include, but are not
restricted to Installation, Commissioning, Go-Live, testing and Training.

xxxi. “The Project Plan” means the document to be developed by the Bidder and approved by the
pursuant to Clause 6.11, based on the requirements of the Contract and the Development and
Implementation Plan included in the bid. For the sake of clarity, “the Agreed and Finalized Project
Plan” refers to the version of the Project Plan approved by the MSEDCL. The project plan may be
changed/ modified during the course of the project. Should the Project Plan conflict with the Contract
in any way, the relevant provisions of the Contract, including any amendments, shall prevail.

xxxii. “Materials” means all the deliverables as per the agreement to be provided to MSEDCL under
the Contract.

xxxiii. “Intellectual Property Rights” means any and all copyright, moral rights, trademark, patent, and other
intellectual and proprietary rights, title and interests worldwide, whether vested, contingent or future
including without limitation all economic rights and all exclusive rights to reproduce, fix, adapt,
modify, translate, create derivative works from, extract or re-utilize data from, manufacture,
introduce into circulation, publish, distribute, sell, license, sublicense, transfer, rent, lease, transmit or
provide access electronically, broadcast, display, enter into computer memory, or otherwise use any
portion or copy, in whole or in part, in any form, directly or indirectly, or to authorize or assign others
to do so.

xxxiv. “Offered Product for evaluation purposes” means the product offered by the vendor or its
version predecessors.

xxxv. “Delivery” means delivery of different items at employer’s site as per the scope given in Tender.

xxxvi. “Installation” means that the System or a Subsystem installed on the hardware and made available
for Commissioning as provided in Tender.

xxxvii. “User Acceptance Tests” means the tests specified in the Functional & Technical Requirements and
Agreed and Finalized Project Plan to be carried out to ascertain whether the “Supply, Installation,
Testing, Commissioning, integration and Maintenance of CCTV Security Surveillance System” or a
specified Subsystem, is able to attain the functional and performance requirements (relating to
commissioning) as specified in the Functional & Technical Requirements and Agreed and Finalized
Project Plan, in accordance with the provisions.

xxxviii. “User Acceptance” means the acceptance by the MSEDCL that the “Supply, Installation, Testing,
Commissioning, integration and Maintenance of CCTV Security Surveillance System” or any
Subsystem(s) where the Contract provides for acceptance of the System in part(s) is capable of
attaining the functional and performance requirements (relating to commissioning) as specified in
the Functional & Technical Requirements and Agreed and Finalized Project Plan.

xxxix. “Go-Live” (Commissioning) means the “Supply, Installation, Testing, Commissioning, integration and
Maintenance of CCTV Security Surveillance System” is available for live transactions following Cut-
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Over as per the definition in Agreed and Finalized Project Plan. Go- Live Acceptance tests are
conducted.

xl. “Go-Live Acceptance Tests” means the tests specified in the Technical Requirements and Agreed and
Finalized Project Plan to be carried out to ascertain whether the “Supply, Installation,
Testing, Commissioning, integration and Maintenance of CCTV Security Surveillance System” or a
specified Subsystem, is able to attain the functional and performance requirements (relating to
commissioning) in production/ live environment as specified in the Scope of Work and Agreed and
Finalized Project Plan.

xli. “Go-Live Acceptance” means the acceptance by the MSEDCL that the “Supply, Installation, Testing,
Commissioning, integration and Maintenance of CCTV Security Surveillance System” (or any
Subsystem(s) where the Contract provides for acceptance of the “Supply, Installation, Testing,
Commissioning, integration and Maintenance of CCTV Security Surveillance System” in parts) is
capable of attaining the functional and performance requirements (relating to Go-Live) as specified in
the Scope of Work and Agreed and Finalized Project Plan.

xlii. “Stabilization Period” ” means successful running of the full Supply, Installation, Testing,
Commissioning, integration and Maintenance of CCTV Security Surveillance System. Stabilization
Period will start after the Go-Live of each phase of “Supply, Installation, Testing, Commissioning,
integration and Maintenance of CCTV Security Surveillance System” and will be till below mentioned
criteria are fulfilled. (Both Inclusive).

a) Less than 0.5% defect in the first two months after the Go-Live (The percentage might change
based on joint discussion between MSEDCL and Successful Bidder.)

b) “Stabilization Acceptance Test” (means the tests specified in the Functional & Technical
Requirements and Agreed and Finalized Project Plan to be carried out to ascertain whether the
“Supply, Installation, Testing, Commissioning, integration and Maintenance of CCTV Security
Surveillance System” or a specified Subsystem, is able to attain the functional and
performance requirements in production/ live environment as specified in the Scope of Work
and Agreed and Finalized Project Plan.

xliii. “Stabilization Acceptance” means the acceptance by the MSEDCL that the “Supply, Installation,
Commissioning, integration and Maintenance of CCTV Security Surveillance System” (or any
Subsystem(s) where the Contract provides for acceptance of the “Supply, Installation, Testing,
Commissioning, integration and Maintenance of CCTV Security Surveillance System” in parts) is
capable of attaining the functional and performance requirements (relating to Go-Live) as specified in
the Scope of Work and Agreed and Finalized Project Plan.

xliv. “Final acceptance” means the acceptance by the MSEDCL after successful completion of the defect
liability period (Support period i.e. after completion of three years of support from the date of
completion and acceptance of Final Stabilization Phase).

xlv. “Day” means calendar day of the Gregorian calendar.

xlvi. “Week” means seven (7) consecutive Days, beginning the day of the week as is customary in the
India.

xlvii. “Month” means calendar month of the Gregorian calendar.
xlviii. “Year” means a period of twelve (12) consecutive Months.
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xlix. “Effective Date/ Kick-off Date” means the date of signing of the Contract Agreement, for the purpose
of determining the Delivery, Installation, and Acceptance dates for the “CCTV Security Surveillance
System”.

I. “Contract Period” is the time period during which this Contract governs the relations and obligations
of the MSEDCL and Bidder in relation to the “Supply, Installation, Testing, Commissioning, integration
and Maintenance of CCTV Security Surveillance System”.

li. “Defect Liability Period” (also referred to as the “Support Period”) means the period of validity of the
warranties given by the commencing at the date of final Stabilization Acceptance of the “CCTV
Security Surveillance System” or Subsystem(s)/ Customizations, during which the Bidder is
responsible for defects with respect to the “Supply, Installation, Testing, Commissioning, integration
and Maintenance of CCTV Security Surveillance System” (or the relevant Subsystem[s]).

li. “Annual Technical Service (ATS)” means Annual Technical Service for all the required software for
the CCTV Security Surveillance System implementation.

4.2 NOTICES

Any notice, request or consent required or permission to be given or made pursuant to this contract
shall be in writing. Any such notice, request or consent shall be deemed to have been given or made
when delivered in person addressed to an authorized representative of the party with whom the
communication is, or were sent by registered mail, telex, telegram or facsimile to such Party at the
address specified in the clause of submission of proposal.

4.3 INTERPRETATION

i Language: All Contract Documents, all correspondence, and communications to be given shall
be in English and the Contract shall be construed and interpreted in accordance with that
language.

ii. If any of the Contract Documents, correspondence, or communications are prepared in any
language other than English, the translation of such documents, correspondence, or
communications shall prevail in matters of interpretation. The originating party, with respect to
such documents, correspondence, and communications, shall bear the costs and risks of such
translation.

iii.  Headings: The headings and marginal notes in the CC are included for easy reference and shall
neither constitute a part of the Contract nor affect its interpretation.

iv. Persons: Words importing persons or parties shall include firms, corporations, and
government entities.

V. Entire Agreement: The Contract constitutes the entire agreement between the MSEDCL and
Bidder with respect to the subject matter of Contract and supersedes all communications,
negotiations, and agreements (whether written or oral) of parties with respect to the subject
matter of the Contract made prior to the date of Contract.

vi. Amendment: No amendment or other variation of the Contract shall be effective unless it is in

writing, is dated, expressly refers to the Contract, and is signed by a duly authorized
representative of each party to the Contract.
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vii. Severability: If any provision or condition of the Contract is prohibited or rendered invalid or
unenforceable such prohibition, invalidity, or unenforceability shall not affect the validity or
enforceability of any other provisions and conditions of the Contract.

4.4 RELATIONSHIP AND LIMITED AUTHORITY

i.  The Bidder shall not have, nor shall he represent himself as having, any authority to commit the
Board to any contract, agreement, or other legal commitments in the name of or binding on the
Board or to pledge or extend credit in the name of the Board. The Bidder shall perform the
scope and services here under as an independent Bidder and not as an employee, agent,
partner or joint venture partner of the Board.

4.5 OBLIGATIONS OF THE CCTV SECURITY SURVEILLANCE SYSTEM BIDDER
i.  GENERAL

Standard of Performance

The bidder shall always act, in respect of any matter relating to this Contract or to the Services, as faithful
advisor to the Owner.

ii. CONFIDENTIALITY

The Bidder and their Personnel shall not, during the term and within two years after the expiration of
this Contract, disclose any proprietary or confidential information relating to the Project, the
services, this contract or the Owner’s business or operations without the prior written consent of the
Owner.

ili.  DISCLOSURE

The Bidder shall agree that the MSEDCL has the right to fully disclose this contract and the identity of the
Bidder, if such disclosure is required by legal authority or necessary to satisfy lender(s) information
requests in support of GoM approval process etc.

iv. INDEMNITY

The Bidder assumes responsibility for and shall indemnify and save harmless the EMPLOYER, from all
liability, claims, costs, expenses, taxes and assessments including penalties, punitive damages, attorney's
fees and court cost which are, or may be required with respect to any breach of the Bidder’s obligations
under the Contract, or for which the Bidder has assumed responsibility under the Contract, including
those imposed under any contract, local or national and international law or laws, or in respect of all
salaries, wages or other compensation of all persons employed by the Bidder in connection with
performance of any work covered by the Contract. The Bidder shall execute and deliver such other
further instruments to comply with all the requirements of such laws and regulations as may be
necessary there under to confirm and effectuate the Contract and to protect the EMPLOYER.

The EMPLOYER shall not be in any way held responsible for any accident or damages incurred or claims
arising there from during discharge of the obligations by Bidder under this contract.

v. Liability Of The Bidder

Subject to additional provision, if any, the Bidder’s liability under this contract shall be as provided by
the Applicable Law.
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vi. Bidder’s actions requiring owner’s prior approval

The Bidder shall obtain the Owner’s prior approval in writing before taking any of the following actions:
i.  Appointing or removing any member of the Personnel as are listed in their bid (“ Bidder’s Key
Personnel”)
ii.  Taking up a similar kind of project elsewhere during discharge of duties /obligations under this
contract.

vii. Assignment and Subletting

The Bidder shall not transfer or sublet or assign the contract or any part thereof or any benefit or
interest therein or there under. In the event of the Bidder contravening this condition, the EMPLOYER
shall be entitled to place the contract elsewhere on the Bidder’s account and at his risk and then the
Bidder shall be liable for any loss or damage which the EMPLOYER may sustain in consequence or
arising out of such replacing of contract.

viii. Patent Infringement

The Bidder shall protect, indemnify and save harmless the EMPLOYER, his customers and users of his
products, against all liability, including cost, expenses, claims, suits or proceedings at law in equity or
otherwise, growing out of or in connection with any actual or alleged patent infringement (including
process patents, if any) or violation of any license and will defend or settle at the Bidder’s own expense
any such claims, suits or proceedings.

The EMPLOYER will notify the Bidder in writing of any such claim, suit, action or proceeding coming to
his attention, giving authority and all available information and assistance for the Bidder’s defense of
the same. The Bidder shall appoint a counsel at his own expenses in consultation with the EMPLOYER
to collaborate in the defence of any such claim, suit, action or proceeding.

ix. Reporting Obligations

The Bidder shall submit, to the Owner, the final project report along with the documents in the format
as needed by the owner.

4.6 TERMINATION OF THE CONTRACT

i.  Termination for Purchaser’s Convenience: The Purchaser may at any time terminate the
Contract for any reason by giving the Bidder a ninety days (90) notice of termination that refers
to this Clause.

ii. Upon receipt of the notice of termination under above Clause, the Bidder shall either as soon
as reasonably practical or upon the date specified in the notice of termination cease all
further work, except for such work as the Purchaser may specify in the notice of termination for
the sole purpose of protecting that part of the “CCTV Security Surveillance System” already
executed, or any work required to leave the site in a clean and safe condition. In addition, the
Bidder, subject to the payment specified in below Clause, shall deliver to

a. The Purchaser the parts of the “CCTV Security Surveillance System” executed by the
Bidder up to the date of termination;

b. The extent legally possible, assign to the Purchaser all right, title, and benefit of the
Bidder to the “CCTV Security Surveillance System”, or Subsystem, as at the date of
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termination, and, as may be required by the Purchaser;
c. The Purchaser all non-proprietary drawings, specifications, and other documents
prepared by the Bidder as of the date of termination in connection with the “CCTV
Security Surveillance System”.

iii. In the event of termination of the Contract under above Clause, the Purchaser shall pay
to the CCTV Security Surveillance System Bidder the following amounts:

a) The Contract Price properly attributable to the parts of the “CCTV Security
Surveillance System” executed by the Bidder as of the date of termination;

b) The cost of satisfying all other obligations, commitments, and claims that the Bidder may in
good faith have undertaken with third parties in connection with the Contract and that are not
covered by above Paragraphs.

iv. Termination for Bidder’s Default

A. The Purchaser, without prejudice to any other rights or remedies it may possess, may
terminate the Contract forthwith in the following circumstances by giving a notice of
termination and its reasons therefore to the Bidder, referring to this Clause.

a) If the Bidder becomes bankrupt or insolvent, has a receiving order issued against it, compounds
with its creditors, or, if the Bidder members are corporation, a resolution is passed or order is
made for its winding up (other than a voluntary liquidation for the purposes of amalgamation), a
receiver is appointed over any part of its undertaking or assets, or if the Bidder takes or suffers any
other analogous action in consequence of debt; If the Bidder assigns or transfers the Contract or
any right or interest therein in violation of the provision of Tender Clause (Assignment and
subletting);

b) If the Bidder, in the judgment of the Purchaser, has engaged in corrupt or fraudulent practices in
competing for or in executing the Contract, including but not limited to willful misrepresentation of
facts concerning ownership of Intellectual Property Rights in, or proper authorization and/or
licenses from the owner to offer, the hardware, software, or materials provided under
this Contract;

c) If the Tenderer, before contract award, has committed a transgression through a violation of any of
the terms under Annexure # 8 or in any other form such as to put his reliability or credibility as
Tenderer in to question, the Principal is entitled to disqualify the tenderer from the tender process
or to terminate the contract, if already signed for such reason;

d) If the tenderer, after the Contract award has committed a transgression through a violation of any
of the terms under Appendix # 1 (Mandatory Clauses) or in any other form such as to put his
reliability or credibility as Tenderer in to question, the Principal is entitled also to exclude the
Tenderer / Contractor from future contract process. The imposition and duration of the
exclusion will be determined by the severity of the transgression. The severity will be
determined by the circumstances of the case, in particular the number of transgressions, the
position of the transgressors within the company hierarchy of the Tenderer / Contractor and the
amount of damage. The exclusion will be imposed for a minimum of 6 months and a maximum of
3 years.
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B. If the Bidder:

a) Has abandoned or repudiated the Contract;

b) Has without valid reason failed to commence work on the “CCTV Security Surveillance System”
promptly;

c) Persistently fails to execute the Contract in accordance with the contract or persistently neglects
to carry out its obligations under the Contract without just cause;

d) Refuses or is unable to provide sufficient Materials, Services, or labour to execute and

complete the “CCTV Security Surveillance System” in the manner specified in the Agreed and Finalized
Project Plan furnished at rates of progress that give reasonable assurance to the Purchaser that the
Bidder can attain Go-Live Acceptance of the “CCTV Security Surveillance System” by the Time for
Achieving Stabilization Acceptance as extended; then, the Purchaser may, without prejudice to any
other rights it may possess under the Contract, give a notice to the Bidder stating the nature of the
default and requiring the Bidder to remedy the same. If the Bidder fails to remedy or to take steps to
remedy the same within fourteen (14) days of its receipt of such notice, then the Purchaser may
terminate the Contract forthwith by giving a notice of termination to the Bidder that refers to this Clause.

v. Upon receipt of the notice of termination under Clauses 4.6, the Bidder shall, either immediately
or upon such date as is specified in the notice of termination:

a. Cease all further work, except for such work as the Purchaser may specify in the notice of
termination for the sole purpose of protecting that part of the “CCTV Security Surveillance
System” already executed or any work required to leave the site in a clean and safe condition;

b. Deliver to the Purchaser the parts of the “CCTV Security Surveillance System” executed by the
Bidder up to the date of termination, subject to the receipt of payment stated in clause.

c. To the extent legally possible, assign to the Purchaser all right, title and benefit of the Bidder to
the “CCTV Security Surveillance System” or subsystems as at the date of termination, Contract

d. Deliver to the Purchaser all drawings, specifications, and other documents prepared by the
Bidder as at the date of termination in connection with the “CCTV Security Surveillance System”.

vi. The Purchaser may enter upon the site, expel the Bidder, and complete the “CCTV Security
Surveillance System” itself or by employing any third party. Upon completion of the “CCTV Security
Surveillance System” or at such earlier date as the Purchaser thinks appropriate, the Purchaser shall give
notice to the Bidder that such Bidder’s Equipment will be returned to the Bidder at or near the site
and shall return such Bidder’s Equipment to the Bidder in accordance with such notice. The Bidder
shall thereafter without delay and at its cost remove or arrange removal of the Bidder’s Equipment
from the site.

4.7 FORCE MAJEURE

If at any time during the continuance of the Contract, the performance in whole or in part by either
party or any obligations under the Contract shall be prevented or delayed by reason of any war,
hostilities, act of public enemy, civil commotion, sabotage, fire, floods, explosions, epidemics,
qguarantine restrictions and Acts of God (hereinafter referred to as 'Events') and provided notice of the
happening of any of the above mentioned Event duly certified by Indian Chamber of Commerce in case
of Indian Parties or International Chamber of Commerce, Paris, France in case of foreign parties) is given
by either party to the other within fifteen(15) days from the date of occurrence thereof, the
EMPLOYER shall have the right by reason of such Event to terminate the Contract without however
affecting the right to any claim for damages on the Bidder in respect of such non-performance or delay
in performance. However, in the event of the EMPLOYER having agreed, the services under the
Contract shall be resumed after such Event has come to end/ceases to exist. Should one or both the
parties be prevented from fulfilling their contractual obligations by a state of force majeure lasting
continuously for a period of at least 6 months and the EMPLOYER not having terminated the Contract
by that time, the two parties shall consult each other regarding the further implementation of the
Contract with the provision that if no mutually satisfactory arrangement is arrived at within a period of
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3 months from the expiry of 6 months referred to above, the Contract shall be deemed to have expired

at the end of the 3 months referred to above. The above mentioned expiry of the Contract will imply
that both the parties have obligations to reach an agreement regarding the winding up and financial
settlement of the Contract.

4.8 FAIRNESS AND GOOD FAITH

i. Good Faith

The parties undertake to act in good faith with respect to each other’s rights under this contract and to
adopt all reasonable measures to ensure the realization of the objectives of this contract.

iii. Operation of Contract

The parties recognize that it is impractical in this contract to provide for every contingency, which may
arise during the life of this contract, and the parties hereby agree that it is their intention that this
contract shall operate fairly as between them and without detriment to the interest of either of them.

4.9 SETTLEMENT OF DISPUTES

i.  The decisions, opinions, directions, certificates of valuation of the MSEDCL with respect to all or
any of the matters under Tender clauses and special conditions of contract for the decision of
which specific provisions have been made here of, which matters here in referred to as
“excepted matters” shall be final and conclusive and binding on the parties hereto shall be
without appeal.

ii.  Any notice to be given to the Bidder under the terms of these conditions shall be considered
as duly served if the same shall have been delivered to, left for, or posted by registered post to
the address of the Bidder at their registered office or address given in the tender. Similarly, any
notice to be given to the EMPLOYER shall be considered as duly served, if the same shall have
been delivered to, left for, or posted by registered post to the EMPLOYER’S office at Mumbai

iii.  The Agreement shall in all respects be construed and carried into effect and rights and liabilities
of the parties hereto shall be regulated according to the laws of India.

iv. Mutual Settlement of Disputes : Except where otherwise provided for in the contract, all
qguestions and dispute relating to any matter directly or indirectly connected with this
agreement shall in the first place be resolved through mutual discussions, negotiations,
deliberation and consultations between both the parties.

v. Conciliation: If the effort to resolve all or any of the disputes through mutual settlement
fails, such disputes shall be referred to the conciliator to be appointed by the mutual
agreement of both the MSEDCL and the Bidder. The conciliator shall make the settlement
agreement after the parties reach agreement and shall give an authenticated copy thereof to
each of the parties. The settlement agreement shall be final and binding on the parties. The
settlement agreement shall have the same status and effect of an arbitration award. The venue
of Conciliation shall be Mumbai, Maharashtra, India.

Vi. Arbitration: Any disputes, differences, whatsoever, arising between the parties out of or relating
to the construction, meaning, scope, operation or effect of this Contract shall be settled
between the MSEDCL and the Bidder amicably as mentioned in Tender. If however, MSEDCL and
the Bidder are not able to resolve their disputes / differences amicably as aforesaid the said
disputes / differences shall be settled by Arbitration. The Arbitration proceedings, in case of
foreign Contractor shall be regulated and governed by the rules of Arbitration and Conciliation of
International Chamber of Commerce, Paris. The venue shall be Mumbai, Maharashtra, India.
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vii.  The arbitration proceedings in case of Indian Contractor shall be regulated and governed by
Arbitration and Conciliation Act, 1996 and the statutory modification thereof to the said act if
any. Each party shall appoint its arbitrator; the two arbitrators so appointed shall appoint a third
arbitrator who shall be the presiding arbitrator. The Arbitral Tribunal shall give a reasoned
award. The award made in pursuance thereof shall be binding on the parties. The arbitration
shall be governed and regulated in all respect according to Laws of India. The venue shall be
Mumbai, Maharashtra, India.

viii.  The further progress of any work under the contract shall unless otherwise directed by the
EMPLOYER continue during the arbitration proceedings and no payment due or payable by the
EMPLOYER shall be withheld on account of such proceedings. It shall not be open to
arbitrator(s) to consider and decide whether or not such work shall continue during the
arbitration proceedings.

ix.  The courts at Mumbai, Maharashtra, India shall alone have jurisdiction and the applicable laws
shall be the Laws of India.

4.10 THE POLICY & PROCEDURE FOR DEBARRING OF AGENCY FROM BUSINESS
DEALINGS WITH MSEDCL:

The Policy & Procedure for Debarring of Agency from Business Dealings with MSEDCL is as per
Section-IV in order to ensure participation of reliable and honest bidders /contractors / vendors,
etc. and forms the parts of tender document.

The bidder shall submit the declaration along with the bid as below:

a) The business dealings with the agency have not been debarred by any Ministry of Gol / GoM /

State owned electricity distribution utility and still in force.

b) The Directors, Proprietors, Partners, Employee(s) or owner of the agency have not been either
jointly or severally guilty of malpractices in relation to its business dealings with the Government
or MSEDCL during the last five years.
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5. SPECIAL CONDITIONS OF CONTRACT

SPECIAL CONDITION 1

Special Conditions of Contract (SCC) shall be read in conjunction with all the conditions specified in the
General Conditions of Contract, SCOPE FOR “CCTV Security Surveillance System”, Instructions to tender
read with notice inviting tender and any of their documents forming part of this tender where ever
context so requires.

SPECIAL CONDITION 2

Notwithstanding the sub-divisions of the documents into the separate sections and volumes each part
shall be deemed to be supplementary and complementary to each other part and shall be read with
and into the contract so far as it may be practicable to do so.

SPECIAL CONDITION 3

Special conditions of Contract (SCC) along with General Conditions of Contract (GCC), SCOPE
FOR CCTV Security Surveillance System, Instructions to tender read with notice inviting tender shall be final
and binding. In case of any discrepancies between various sections of the contract, the following order of
preference shall be observed:

1) Scope

2) Invitation and Instructions to the Bidder, Bidding documents
3) scc

4) GCC

SPECIAL CONDITION 4

Wherever it is mentioned in the contract that the Bidder shall perform certain work or provide certain
services, it is understood that the Bidder shall do so at his cost and the cost of the work or services is
included in the Contract price.

CREDENTIALS OF Bidder FOR SOLUTION: These have been detailed in Mandatory conditions given
at Appendix # 1.

A. SCOPE OF CONTRACT

i. Unless otherwise expressly limited in the Section Il of tender document or Scope of the Work, the
Bidder’s obligations involve product, implementation, integration, testing, acceptance, achieving go
live, stabilization and stabilization acceptance of the “CCTV Security Surveillance System”, provision of
all the “CCTV Security Surveillance System” components and materials as well as performance of all
Services, as tendered in this document, & in accordance with the plans, procedures, specifications,
and any other documents specified in the Contract and the Agreed and Finalized Project Plan, at no
additional cost.

ii. The Bidder shall, unless specifically excluded in the Contract, perform all such work and / or supply
all such items, service materials not specifically mentioned in the Contract but that can be
reasonably inferred from the Contract as being required for attaining Go-Live Acceptance and
stabilization acceptance of the “CCTV Security Surveillance System” as if such work and / or items and
Materials were expressly mentioned in the Contract, at no additional cost.
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B. CONTRACT DOCUMENT

i. All documents forming part of the Contract (and all parts of these documents) are intended to be
correlative, complementary, and mutually explanatory. The Contract shall be read as a whole.

C. COMMENCEMENT TIME AND TIME DELAYS

i.  The Bidder shall commence work on the “CCTV Security Surveillance System” System within seven
(7) days from date of issue of Letter of Intent or Signing of the Contract whichever is earlier.
The Bidder shall thereafter proceed with the supply/ development, installation, implementation and
integration of the “CCTV Security Surveillance System” System in accordance with the time schedule
specified in the Agreed and Finalized Project Plan. The Bidder shall make arrangements for
specific category of personnel within reasonably short notice and shall mobilize the team/personnel
within specified days of the starting date or such period when the Owner makes the requisition.

ii. The Bidder shall achieve Go-Live Acceptance / stabilization acceptance of the “CCTV Security
Surveillance System” System or Subsystem(s) in accordance with the time schedule specified in the
Agreed and Finalized Project Plan, or within such extended time to which the Bidder shall be
entitled under concerned Tender Clause. If the successful bidder requests for an extension of
commencement of work, the MSEDCL decision is final.

D. ROLE OF CCTV SECURITY SURVEILLANCE SYSTEM BIDDER

i The Bidder has the overall responsibility of implementing CCTV Security Surveillance System as per
the Scope mentioned at Section Il of this document.

ii.  The Bidder is responsible for conducting all the Acceptance Tests for the “CCTV Security Surveillance
System” in accordance with Tender Conditions.

iii.  The Bidder shall be responsible for timely provision of all resources, information, and decision
making under its control that are necessary to reach a mutually agreed and Finalized Project
Plan as per delivery schedule of scope of work. Failure to provide such resources, information, and
decision-making may constitute grounds for termination.

iv. The Bidder shall acquire in its name all permits, approvals, and/or licenses from all local, state,
or national government authorities or public service undertakings that are necessary for the
performance of the Contract.

v.  The Bidder shall comply with all laws in force in India. The laws will include all national,
provincial, municipal, or other laws that affect the performance of the Contract and are binding
upon the Bidder The Bidder shall indemnify and hold harmless the MSEDCL from and against any
and all liabilities, damages, claims, fines, penalties, and expenses of whatever nature arising or
resulting from the violation of such laws by the Bidder or its personnel, but without prejudice to
Tender Conditions. The Bidder shall not indemnify the MSEDCL to the extent that such liability,
damage, claims; fines, penalties, and expenses were caused or contributed to by a fault of the
MSEDCL.

vi. The Bidder shall provide the key personnel namely the Project Leader, Module Leaders, Quality
Assurance personnel any Specialist/Analysts required as appropriate, need to have sufficient
experience as per Tender Conditions in terms of relevance and number of years required to
implement the “CCTV Security Surveillance System”. Should the profile of any personnel be not
acceptable to the MSEDCL will require the Bidder to suitably replace such personnel. They are to
be assigned to the project on full time basis.
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vii. If for any reason beyond the control of the Bidder, there arises a need to replace any personnel, the
Bidder shall provide a replacement person of equivalent or better qualification and experience,
subject to the written approval of the MSEDCL.

viii. Neither the Bidder nor its Personnel shall during the term of this Contract, engage in any business or
professional activities in India/ Abroad which would conflict with the activities assigned to them
under this Contract.

ix. The Bidder is responsible for performing and safely storing, timely and regular backups of its data
and Software in accordance with accepted data management principles, except where such
responsibility is clearly assigned to the MSEDCL elsewhere in the Contract.

X. The Bidder will have primary responsibility for the successful running and stabilization of
the “CCTV Security Surveillance System” in accordance with Tender Conditions.

Xi. In case project gets delayed due to any reason attributed to Bidder, no additional payment shall
be done.

E. ROLE OF MSEDCL

i The MSEDCL shall ensure the availability of all information and/or data to be supplied by the
MSEDCL to the Bidder.

ii. The MSEDCL shall be responsible for timely provision of core team and necessary resources,
information, and decision making under its control that are necessary to reach an agreed and
Finalized Project Plan.

iii. ~ The MSEDCL shall provide the office space and other essential facilities within its premises for the
Bidder’s team in accordance with the Agreed and Finalized Project Plan. MSEDCL shall make
available to the Vendor and his personnel for the purposes of the services, free of any charge, the
services and facilities described as below:

e Telephone, intercom and fax in site, MSEDCL office, excluding STD/ISD calls

e [nternet connection in site, MSEDCL office

e In case of visits to field offices, with prior approval of the competent authority,
guesthouse accommodation at respective field offices will be provided, if available.

iv.  The MSEDCL shall be responsible for timely provision of resources, necessary access, and
information for the Installation, Commissioning and Go-Live of the “CCTV Security Surveillance
System” as identified in the Agreed and Finalized Project Plan, except where provision of such items
is explicitly identified in the Contract as being the responsibility of the Bidder.

V. Unless otherwise specified in the Contract or agreed upon by the MSEDCL and the Bidder, the
MSEDCL shall provide personnel, to properly carry out Commissioning Go-Live (including successful
running and stabilization of the system), at or before the time specified in the Agreed and Finalized
Project Plan.

vi.  The MSEDCL will designate appropriate staff for the training courses to be given by the Bidder and

shall endeavour to make all appropriate logistical arrangements for such training as specified in the
tender, the Agreed and Finalized Project Plan, or other parts of the Contract.
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F. SUPPLY OF PRODUCT, IMPLEMENTATION, GO-LIVE AND STABILIZATION

i MSEDCL shall appoint a Project Co-ordinator and notify the Bidder in writing the name of the
Project Co-ordinator within fourteen (14) days of signing of the Contract. The MSEDCL may also
from time to time appoint some other person as the Project Co-ordinator in place of the person
previously so appointed and shall give a notice of the name of such other person to the Bidder
without delay. The Project Co-ordinator shall have the authority to represent the MSEDCL on
all day-to-day matters relating to the “CCTV Security Surveillance System” or arising from the
Contract. All notices, instructions, orders, certificates, approvals, and all other communications
under the Contract shall be given by the Project Co-ordinator, except as otherwise provided for in
this Contract. All notices, instructions, information, and other communications given by the
Bidder to the MSEDCL under the Contract shall be given to the Project Co-ordinator, except as
otherwise provided for in this Contract.

ii.  The Project Co-ordinator may at any time delegate/revoke to any person any of the powers,
functions, and authorities vested in him or her.

iii.  The Bidder shall appoint the Representative within fourteen (14) days of the signing of the Contract
and shall request the MSEDCL in writing to approve the person so appointed. The request must be
accompanied by a detailed CV for the nominee, as well as a description of any responsibility other
than “CCTV Security Surveillance System” responsibilities the nominee would retain while
performing the duties of the CCTV Security Surveillance System Bidder’s Representative. If the
MSEDCL does not object to the appointment within fourteen (14) days, the Bidder’s Representative
shall be deemed to have been approved. If the MSEDCL objects to the appointment within fourteen
(14) days giving the reason therefore, then the Bidder shall appoint a replacement within
fourteen (14) days of such objection in accordance with this Clause.

iv. The Bidder’s Representative shall have the authority to represent the Bidder on all day-to-day
matters relating to the “CCTV Security Surveillance System” or arising from the Contract. The
Bidder’s Representative shall give to the Project Co-ordinator all the Bidder’s notices, instructions,
information, and all other communications under the Contract. All notices, instructions,
information, and all other communications given by the MSEDCL or the Project Co-ordinator to
the Bidder under the Contract shall be given to the Bidder ’s Representative or, in its absence,
its deputy, except as otherwise provided for in this Contract. The Bidder shall not revoke the
appointment of the Representative.

v. The Bidder’'s Representative and staff are obliged to work closely with the MSEDCL’s Project
Co-ordinator and act within their own authority, and abide by directives issued by the MSEDCL that
are consistent with the terms of the Contract. The Bidder’s Representative is responsible for
managing the activities of its personnel.

vi.  The Bidder’s Representative may, subject to the written approval of the MSEDCL (which shall not
be unreasonably withheld), at any time delegate to any person any of the powers, functions,
and authorities vested in him or her. Any such delegation may be revoked at any time. Any such
delegation or revocation shall be subject to a prior notice signed by the Bidder’s Representative and
shall specify the powers, functions, and authorities thereby delegated or revoked. No such
delegation or revocation shall take effect unless and until a copy of such a notice has been delivered
to the MSEDCL and the Project Co-ordinator.

vii.  Any act or exercise by any person of powers, functions and authorities so delegated to him or her in
accordance with Tender Conditions shall be deemed to be an act or exercise by the Bidder’s
Representative.
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viii. The MSEDCL may issue notice to the Bidder, to object any representative or person employed by
the Bidder in the execution of the Contract who, in the reasonable opinion of the may have
behaved inappropriately, be incompetent, or be negligent. The MSEDCL shall provide evidence
of the same, where upon the Bidder shall remove such person from work on the “CCTV Security
Surveillance System”.

ix. If any representative or person employed by the Bidder is removed in accordance with
Tender Conditions, the Bidder shall, where required, promptly appoint a replacement.

G. PROJECT PLAN

i In close cooperation with the MSEDCL and based on the Preliminary Project Plan included in
the Bidder’s bid, the Bidder shall develop a Project Plan encompassing the activities specified in
the Contract.

ii. The Bidder shall formally present to the MSEDCL the Project Plan in accordance with the
Technical Requirements. The bidder has to specify the strategy and methodology with time frame
and the synchronization of various phases of Project to ensure completion of Project in time. The
Project plan shall also include a PERT chart describing the activities, resources required on the time
for completion. The plan shall also bring out the critical areas needing continuous attention of the
MSEDCL. The Agreed & Finalized Project Plan should have the same Go-Live date.

iii. If required, the impact on the Implementation Schedule of modifications agreed during
finalization of the Agreed and Finalized Project Plan shall be incorporated in the Contract by
amendment, in accordance with Tender Conditions.

iv. The Bidder shall undertake to supply, install, test, implement, integrate, commission and ensure the
go-live and stabilization of the System in accordance with the Agreed and Finalized Project Plan and
the Contract.

v.  The Progress and other reports specified shall be prepared by the Bidder and submitted to the
MSEDCL in the format and frequency specified in the Agreed and Finalized Project Plan.

vii. Changes to the Project Plan, if required, shall be made with the mutual consent of the MSEDCL and
the Bidder.

H. DESIGN AND DEVELOPMENT

i Bidder shall execute the basic and detailed design and the implementation activities necessary for
successful installation of the “CCTV Security Surveillance System” in compliance with the provisions
of the Contract or where not so specified, in accordance with good industry practice.

iii. ~ The Bidder shall be responsible for any discrepancies, errors or omissions in the specifications,
and other technical documents that it has prepared, whether such specifications, drawings,
and other documents have been approved by the Project Co-ordinator or not, provided that such
discrepancies, errors, or omissions are not because of inaccurate information furnished in writing
to the Bidder by or on behalf of the MSEDCL.
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Approval/Review of Technical Documents by MSEDCL.

a) The Bidder shall prepare and furnish to the MSEDCL the documents as specified in the

Technical Requirements for the MSEDCL’s approval or review.

b) Within twenty one (21) days after receipt by the MSEDCL Project Co-ordinator of any

document requiring the MSEDCL Project Co-ordinator’s approval in accordance with Tender
Conditions, the Project Co-ordinator shall either return one copy of the document to the Bidder
with its approval endorsed on the document or shall notify the Bidder in writing of its
disapproval of the document and the reasons for disapproval and the modifications that the
Project Co-ordinator proposes.

c) If the MSEDCL Project Co-ordinator disapproves the document, the Bidder shall modify

the document and resubmit it for the Project Co-ordinator’s approval in accordance with Tender
Conditions. If the Project Co-ordinator approves the document subject to modification(s),
the Bidder shall make the required modification(s), and the document shall then be deemed to
have been approved. The procedure set out in Tender shall be repeated, as appropriate, until the
Project Co-ordinator approves such documents.

d) The MSEDCL Project Co-ordinator’s approval, with or without modification of the

document furnished by the Bidder, shall not relieve the Bidder of any responsibility or liability
imposed upon it by any provisions of the Contract except to the extent that any subsequent
failure results from modifications required by the MSEDCL Project Co-ordinator or inaccurate
information furnished in writing to the Bidder by or on behalf of the MSEDCL. The Bidder shall
not depart from any approved document unless the Bidder has first submitted to the MSEDCL
Project Co-ordinator an amended document and obtained the MSEDCL Project Co-ordinator’s
approval of the document, pursuant to the provisions of Tender Conditions. If the Project Co-
ordinator requests any change in any already approved document and/or in any document based
on such an approved document (Changes to the “CCTV Security Surveillance System”) shall apply
to such request.

PRODUCT UPGRADES

At any point during performance of the Contract, shall technological advances be introduced by the
Bidder for Subsystems originally offered by the Bidder in its bid and still to be delivered, the
Bidder shall be obligated to offer to the MSEDCL the latest versions of the available Subsystem
having equal or better performance or functionality at the same or lesser unit prices, pursuant to
Tender Conditions (Changes to the “CCTV Security Surveillance System”).

During performance of the Contract, the Bidder shall offer to the MSEDCL all new versions,
releases, and updates as well as related documentation and technical support services, within
twenty eight (28) days of their availability from the Bidder to other clients of the Bidder in the
MSEDCL’s Country, and no later than twelve (12) months after they are released in the country of
origin. In no case will the prices for this Software exceed those quoted by the Bidder in the Price
Schedule form in its bid.

During the ATS Period, unless otherwise specified in the Attachment to the CC the MSEDCL may
require the Bidder to provide at no additional cost to the MSEDCL all new versions, releases
within twenty eight (28) days of their availability from the Bidder to other clients of the Bidder
in the MSEDCL’s country, and no later than twelve (12) months after they are released in the
country of origin of the Software.

40

MMC/T-LTM-04/0618 Ver 1.0



Tender for CCTV Surveillance System MMC/T-LTM-04/0618 Ver 1.0

iv. The MSEDCL may at its discretion introduce all new versions, releases or updates of the Software
provided that the new version, release, or update does not adversely affect the “CCTV Security
Surveillance System” operation or performance or require extensive reworking of the “CCTV
Security Surveillance System”. In cases where the new version, release, or update adversely affects
the “CCTV Security Surveillance System” System operation or performance, or requires extensive
reworking of the “CCTV Security Surveillance System”, the Bidder shall continue to support and
maintain the version or release previously in operation for as long as necessary to allow
introduction of the new version, release, or update. In no case shall the Bidder stop supporting or
maintaining the version or release of the Software in operation for a period not less than that
mentioned in Clause 5[0]. The MSEDCL shall use all reasonable endeavours to implement any
new version, release, or update.

v. No unauthorized code: The Bidder shall not end any software that the MSEDCL is not licensed to
use, unless the product is activated by a required license key. The Bidder shall also certify that all
their products and updates as supplied to the MSEDCL shall be free from viruses, worms, Trojans,
spy-ware etc.

J. INSPECTION AND TESTS

i.  The MSEDCL or its representative shall after providing the Bidder with reasonable advance
written notice, have the right to inspect and/or test any components of the “CCTV Security
Surveillance System”, to confirm their good working order and/or conformity to the Contract at
the point of delivery and/or at the Project Site.

ii.  Should the inspected or tested components fail to conform to the Contract, the MSEDCL may
reject the component(s), and the Bidder shall within a period of 14 (fourteen) days either
replace the rejected component(s), or make alterations as necessary so that it meets the
Contract requirements free of cost to the MSEDCL.

iii. Installation of “CCTV Security Surveillance System”: As soon as the “CCTV Security Surveillance
System” or any of its subsystem has been delivered and installed in accordance with the
Agreed and Finalized Project Plan, the Bidder shall so notify the MSEDCL in writing.

iv.  The Project Co-ordinator of the MSEDCL shall issue an Installation Certificate, stating that the
“CCTV Security Surveillance System” or major component or Subsystem (if Installation
Acceptance by major component or Subsystem is specified in the Contract), has achieved
Installation by the date of the Bidder’s notice under Tender Conditions, or notify the Bidder in
writing of any defects and/or deficiencies, including, but not limited to, defects or
deficiencies in the interoperability or integration of the various components and/or
Subsystems making up the “CCTV Security Surveillance System”. The Bidder shall use all
reasonable endeavours to promptly remedy any defect and/or deficiencies that the Project Co-
ordinator has notified the Bidder. The Bidder shall then promptly carry out retesting of the
“CCTV Security Surveillance System” or Subsystem and, notify the MSEDCL in writing, in
accordance with Tender Conditions when it has rectified the defect and/or deficiencies that the
Project Co-ordinator has notified the Bidder.

K. USER ACCEPTANCE TESTS (UAT) AND CONFERENCE ROOM PILOT (CRP) ACTIVITES

i User acceptance tests of the “CCTV Security Surveillance System” (or Subsystem if specified in
the Contract) shall be completed by the Bidder as specified in the Agreed and Finalized
Project Plan.

ii. The MSEDCL shall supply the operating and technical personnel and all materials and
information reasonably required to enable the Bidder to carry out its obligations with respect
to Commissioning. Production use (go live) shall not commence prior to the formal User
Acceptance Testing.
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iii.  The User Acceptance Tests (and repeats of such tests) shall be the primary responsibility of the
Bidder, but shall be conducted with the full cooperation of the MSEDCL during Commissioning
of the “CCTV Security Surveillance System” (or Subsystem([s] if specified in the Contract), to
ascertain whether the “CCTV Security Surveillance System” (or Subsystem[s]) conforms to the
Technical Requirements and meets the standard of performance quoted in the Bidder’s bid,
including, but not restricted to, the functional and technical performance requirements. The
User Acceptance Tests shall be conducted in accordance with the test scripts provided by
the MSEDCL. At the MSEDCL’s discretion, User Acceptance Tests may also be performed on
upgrades and new version releases that are added or field-modified after User Acceptance of the
“CCTV Security Surveillance System”. User acceptance tests shall be carried both on the
development Server & production Server to ascertain the full load capability of the production
environment (Full load and stress test).

iv. User Acceptance :

a) At any time after any of the commissioning, the Bidder may give a notice to the MSEDCL
Project Co-ordinator requesting the issue of a User Acceptance Certificate.

b) After receipt of the Bidder’'s notice, the MSEDCL Project Co-ordinator shall within a
reasonable period of time: Issue a User Acceptance Certificate; or Notify the Bidder in writing of
any defect for deficiencies or other reason for the failure of the Pre Go-Live Acceptance Tests.

c) The Bidder shall use all reasonable endeavours to promptly remedy any defect and/or
deficiencies and/or other reasons for the failure of the User Acceptance Test that the Project Co-
ordinator has notified the Bidder. Once the Bidder has made such remedies, it shall notify the
Purchaser, and the Purchaser, with the full cooperation of the Bidder, shall use all reasonable
endeavours to promptly carry out retesting of the “CCTV Security Surveillance System” or
Subsystem. Upon the successful conclusion of the User Acceptance Tests, the Bidder shall
notify the Purchaser of its request for User Acceptance Certification. The Purchaser shall then
issue to the Bidder the User Acceptance Certification, in accordance with Tender Conditions
or notify the Bidder of further defects, deficiencies, or other reasons for the failure of the User
Acceptance Test. The procedure set out in this Clause shall be repeated, as necessary, until a
User Acceptance Certificate is issued.

d) If the “CCTV Security Surveillance System” or Subsystem fails to pass the User Acceptance
Test(s), then the MSEDCL may consider terminating the Contract, pursuant to Tender Conditions.

L. PARTIAL USER ACCEPTANCE

i. If specified in the Contract, Installation and User shall be carried out individually for each
identified major component or Subsystem(s) of the “CCTV Security Surveillance System”. In this
event, the provisions in the Contract relating to Installation and User Activities, including the
User Acceptance Test, shall apply to each such major component or Subsystem individually, and
Pre Go- Live Acceptance Certificate(s) shall be issued accordingly for each such major
component or Subsystem of the “CCTV Security Surveillance System” subject to the limitations.

ii.  The issuance of User Acceptance Certificates for individual major components or Subsystems
pursuant to Tender Conditions shall not relieve the Bidder of its obligation to obtain an User
Acceptance Certificate for the “CCTV Security Surveillance System” as a whole (if specified in the
Contract) once all major components and Subsystems have been supplied, installed, tested, and
commissioned.
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M. GO-LIVE AND STABILIZATION

i. Go-Live (Commissioning):

a) After the issue of the User Acceptance Certificates the Bidder will ensure that the “CCTV Security
Surveillance System” is rolled out for go-live in accordance with the timelines specified in the Agreed &
Finalized Project Plan.

b) The Purchaser shall provide the operating and technical personnel and all materials and
information reasonably required to enable the Bidder to carry out its obligations under Go- Live.

ii. Go-Live Acceptance Tests :

The Go-Live Acceptance Tests (and repeats of such tests) shall be the primary responsibility of the
Bidder, but shall be conducted with the full cooperation of the Purchaser during Go Live of the “CCTV
Security Surveillance System” (or Subsystem[s] if specified in the Contract), to ascertain whether the
“CCTV Security Surveillance System” (or Subsystem[s]) conforms to the System and Technical
requirements and meet the standard of performance quoted in the Bidder’s bid. The Go-Live Acceptance
Tests shall be conducted in accordance with the test scripts provided by the Purchaser. At the
Purchaser’s discretion, Go-Live Acceptance Tests may also be performed on upgrades and new version,
releases that are added or field-modified after User Acceptance of the “CCTV Security Surveillance
System”. The Bidder will complete successful Go-Live Acceptance Tests within a period of eight (8)
weeks from the date of Go-Live.

iii. Go-Live Acceptance

a. Subject to Tender Conditions (Partial Go-Live Acceptance) below, Go-Live Acceptance shall occur
in respect of the “CCTV Security Surveillance System”, when the Go-Live Acceptance Tests have
been successfully completed.

b. At any time after any of the events set out in Tender Conditions have occurred, the Bidder may
give a notice to the Project Co-ordinator requesting the issue of an Go-Live Acceptance Certificate.

c. Afterreceipt of the Bidder’s notice, the MSEDCL shall:

1. Issue a Go-Live Acceptance Certificate; or
2. Notify the Bidder in writing of any defect or deficiencies or other reason for the failure of the
Go- Live Acceptance Tests.

d. The Bidder shall use all reasonable endeavours to promptly remedy any defect and/or deficiencies
and/or other reasons for the failure of the Go-Live Acceptance Test that the Project Co-ordinator
has notified the Bidder. Once such remedies have been made by the Bidder, the Bidder shall
notify the Purchaser, and the Purchaser with the full co-operation of the Bidder, shall use all
reasonable endeavours to promptly carry out retesting of the System or Subsystem. Upon the
successful completion of the Go-Live Acceptance Tests, the Bidder shall notify the Purchaser of
their request for Go-Live Acceptance Certification, in accordance with Tender Conditions. The
Purchaser shall then issue to the Bidder the Go Live Acceptance Certification, or notify the Bidder
of further defects, deficiencies or other reasons for the failure of the Go-Live Acceptance Test. The
procedure set out in this Clause shall be repeated, as necessary, until a Go-Live Acceptance
Certificate is issued.

e. If the “CCTV Security Surveillance System” or Subsystem fails to pass the Go-Live acceptance
Test(s) in accordance with clauses, then the Purchaser may consider terminating the Contract,

pursuant to Tender Conditions.
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iv. Partial Go-Live Acceptance

a) If specified in the Contract, Go-live shall be carried out individually for each identified
major component or Subsystem(s) of the “CCTV Security Surveillance System”. In this event,
the provisions in the Contract Go Live including, Go Live Acceptance Tests shall apply to each
such major component or Subsystem individually, and Go-Live Acceptance Certificate(s)
shall be issued accordingly for each such major component or Subsystem of the “CCTV Security
Surveillance System”, subject to the limitations contained in Tender Conditions.

b) The issuance of Go-Live Acceptance Certificates for individual major
components or Subsystems pursuant to Tender Conditions shall not relieve the Bidder of its
obligation to obtain an Go-Live Acceptance Certificate for the “CCTV Security Surveillance
System” as a whole (if specified in the Contract) once all major system and Subsystems
have been supplied, installed, tested, commissioned and put into production.

V. Stabilization Period and Stabilization Acceptance Test

a) Stabilization Period will start after the Go-live of each phase of “CCTV Security Surveillance
System” and will be till:

Less than 0.5% defect in the first two months after the Go-Live (This percentage might change
based on joint discussion between MSEDCL and Successful Bidder) Implementation will be
considered stable after the above mentioned criteria are fulfilled.

b) During the stabilization period, the Bidder shall provide hand holding services (Post Go-Live
Support) to the purchaser for optimum utilization of the “CCTV Security Surveillance System”.

Vi. Stabilization Acceptance tests (Performance Guarantee Tests)

The Stabilization Acceptance Tests (and repeats of such tests) shall be the primary responsibility of the
Bidder, but shall be conducted with the full cooperation of the Purchaser after stabilization period of
the “CCTV Security Surveillance System”, to ascertain whether the “CCTV Security Surveillance System”
meets the standard of performance and complete functionality as desired by the Purchaser.

At the Purchaser’s discretion, Stabilization Acceptance Tests may also be performed on upgrades and
new version, releases that are added or field-modified.

If the system is found to be lacking in meeting Performance guarantee parameters requirements,
deduction on account of Liquidated Damages & Penalties as per the contract will be levied.

N. DEFECT LIABILITY

The Bidder warrants that the “CCTV Security Surveillance System”, including all Subsystem and other
Services provided, shall be free from defects in the design, engineering, and workmanship that
prevent the “CCTV Security Surveillance System” and/or any of its components from fulfilling the
Technical Requirements or that limit in a material fashion the performance, reliability, or extensibility
of the “CCTV Security Surveillance System” and/or Subsystems. Commercial warranty provisions of
products supplied under the Contract shall apply to the extent that they do not conflict with the
provisions of this Contract.

The Support Period shall commence from the date of Final Stabilization Acceptance of “CCTV
Security Surveillance System” for a period of 5 years unless explicitly specified.
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If during the Support Period any defect, found in the design and workmanship of the “CCTV Security
Surveillance System” and other Services provided by the Bidder, the Bidder shall promptly, in
consultation and agreement with the Purchaser, and at its sole cost, repair, replace, or otherwise
make good (as the Bidder shall, at its discretion, determine) such defect as well as any damage to
the “CCTV Security Surveillance System” caused by such defect. Any defective Subsystem that has
been replaced by the Bidder shall remain the property of the Bidder.

If the “CCTV Security Surveillance System” or Subsystem cannot be used by reason of such defect
and/or making good of such defect, the Support Period for the “CCTV Security Surveillance System”
shall be extended by a period equal to the period during which the “CCTV Security Surveillance
System” or Subsystem could not be used by the Purchaser because of such defect and/or making
good of such defect.

The warranties provided herein are in lieu of all other warranties, both express and implied, and all
other warranties, including without limitation that of merchantability or fitness for intended purpose
is specifically disclaimed.

. PERFORMANCE GUARANTEE

The Bidder guarantees that, once the User Acceptance and Stabilization Acceptance Certificate have
been issued, the “CCTV Security Surveillance System” represents a complete solution to the
Purchaser’s requirements set forth in the Scope of Work and it conforms to all other aspects of the
Contract.

If, for reasons entirely attributable to the Bidder, the “CCTV Security Surveillance System” does not
conform to the Scope of the Work or does not conform to all other aspects of the Contract, the
Bidder shall at its cost and expense make such changes, modifications, and/or additions to the “CCTV
Security Surveillance System” as may be necessary to confirm to the Scope of Work and meet all
functional and performance standards. The Bidder shall notify the Purchaser upon completion of the
necessary changes, modifications, and/or additions and shall request the Purchaser to repeat the
Stabilization Acceptance Tests until the “CCTV Security Surveillance System” achieves Stabilization
Acceptance Tests.

If the “CCTV Security Surveillance System” (or Subsystem[s]) fails, to achieve Stabilization Acceptance,
due to reasons entirely attributable to the Bidder, the Purchaser may consider termination of the
Contract, pursuant to tender Conditions, and forfeiture of the Bidder’s performance security in
accordance with tender Conditions in compensation for the extra costs and delays likely to result
from this failure.

The bidder will provide the following:

a) Performance Guarantee (PG) in the form of unconditional Bank Guarantee (as per the format
specified in the tender) for not less than 10% of the Contract Value for the CCTV
Security Surveillance System as per criteria defined in this document. The Performance Bank
Guarantee should be valid from the date of start of the project for 66 months as required.

b) The bidders are expected to provide details (including extent of coverage and costs) of the
performance guarantee / technical support that will be offered by them for each element of the
CCTV Security Surveillance System, viz: the system and implementation services

i Performance Guarantee The bidder will guarantee to MSEDCL the performance of the
SOLUTION for a period as stated above. The performance of the solution will be measured
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against Technical Requirements (Refer Appendix # 2) expected of the SOLUTION. This
Performance Guarantee (PG) will extend to all components of the solution including software
and implementation services.

MSEDCL will measure the performance of the SOLUTION against the functional and technical
requirements and MSEDCL'’s decision in this respect will remain binding on the bidder.

ii. Penalty for non-Performance

The Bidder has to respond to each Technical Specification Requirement (Refer Appendix # 2) The
penalty structure for failing to meet the functional requirement are as detailed below

Time is the essence of the contract with respect to all provisions of this contract that specify a time for
performance. In case the bidder fails to achieve the desired milestones at any stage within the time
period agreed in the project plan, the Purchaser shall be entitled at his option to either (a) Recover
Liguidated Damage @ 1/2% of the contract value for every complete week’s delay or part thereof. The
maximum L.D. shall be limited to 10% of contract value AND/OR (b) To cancel the contract or a portion
thereof, and if so desired to place order on Other party at the risk and cost of the bidder.

The total liability of the bidder on account of Liquidated Damages shall not exceed 10% of the total
contract value.

The above penalty is only for delay in providing solution to the Technical Specification Requirements in
time as per schedule given in the Contract. Even after completion of the time given as above, if the
requirements are still not met by the successful bidder, the requirement of MSEDCL will be carried out
by another alternative party at risk and cost of the successful bidder. In such an event the entire
additional amount incurred by MSEDCL in addition to the penalty levied above will be recovered from
the pending bills of the successful bidder and if the same is not sufficient, the Performance Bank
Guarantee given by the successful bidder shall also be used to recover the costs incurred by MSEDCL. If
the amount is still not sufficient to meet the costs incurred by MSEDCL, the same is to be made good by
the successful bidder on notifying the same by MSEDCL in writing to the Project Leader.

V. Process Operations Response Times

Response time for processing operations is defined as the time it takes for the process to complete form
the time it has been requested to run.

These response times should be demonstrated by the Bidder during Stress and Load testing before Pilot
Go-Live and during Performance Acceptance testing (PAT) at each MSEDCL location in an environment /
infrastructure as mutually agreed upon by MSEDCL and the Bidder.

Bidder shall ensure overall solution uptime of 99.5%, this shall include 24X7 support for call logging, 4
hours response and 6 hours resolution time.

Offered support shall include:

. Direct Support from Hardware OEM

HW Support

- Response time — 4hr response from call logging time

- Coverage — 24x7

- Repair time commitment -6 hrs from the call logging time
. SW Support for OS and management software

- Response time — 2hr telephonic response

- Coverage —24x7

- SW updates and patches

* Remote monitoring tool for automatic support call logging with the vendor’s support desk
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The Uptime and Response time includes the following infrastructural/System uptime collectively:

Database uptime,

Portal Uptime,

CCTV Security Surveillance System and other software uptime
Other systems affecting uptime.

PwnNPE

Uptime Calculation for the month:
{[(Actual Uptime + Scheduled Downtime) / Total No. of Hours in a Month] x 100}

"Actual Uptime" means, of the Total Hours, the aggregate number of hours in any month during which
each component, is actually available for use.

"Scheduled Downtime" means the aggregate number of hours in any month during which each
component, is down during total Hours, due to preventive maintenance, scheduled maintenance,
infrastructure problems or any other situation which is not attributable to Supplier’s (or Service
provider's) failure to exercise due care in performing Supplier’s responsibilities.

"Total Hours" means the total hours over the measurement period i.e. one month (24 * number of days
in the month).

Downtime Calculation:

The recording of downtime shall commence at the time of registering the call with Bidder for any
downtime situation for the component. Downtime shall end when the problem is rectified and the
equipment is available to the system.

Down time will not be considered for following:
Pre-scheduled preventive maintenance and health checks (Scheduled Downtime)

vi.  SEVERITY LEVELS

This section is agreed to by MSEDCL and Bidder as the key performance indicator for this
engagement. The following section reflects the measurements to be used to track and report performance on a
regular basis. The targets shown in the following tables are for the period of contract or its revision whichever
is later.

Support Maximum
Criteria Resolution Response

Category Time

Critical |The system is unable to be used for normal business 60 Minutes (10 Minutes
Activities. There is certainty of financial loss to MSEDCL.

Urgent [Thereis a problem with part of the system, which impacts 2 Hours 30 Minutes
MSEDCL’s decision making. No viable workaround is available.
There is a likelihood of financial loss.

High [The efficiency of users is being impacted, but has a viable 4 hours 1 Hours
workaround.
Medium [A low impact problem that affects the efficiency of users but has|8 Hours 5 Hours

a simple workaround.

Low |A fault, which has no particular impact on processing of 24 Hours 8 Hours
normal business activities.
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GOVERNANCE LAW

i. This contract, it’s meaning and interpretation, and the relation between the Parties shall be governed

by the Applicable Law. The laws applicable to this contract shall be the laws in force in India. The courts
of Mumbai, India shall have exclusive jurisdiction in all matters arising under and on account of this
contract.

Q. GENERAL
i. There shall be no suspension of work on account of arbitration provided that the obligations of the
MSEDCL and shall not be altered by reasons of arbitration being conducted during the progress of
Works. Neither party shall be entitled to suspend the work to which the dispute relates on account of
arbitration.
ii. The cost of arbitration shall be borne by the Implementation partner. The cost shall inter-alia include
the fees of the arbitration(s) as per the rates fixed by the arbitrator from time to time.
iii. The parties agree to comply with the awards resulting from arbitration and waive their rights to any
form of appeal insofar as such waiver can validly be made.
R. INSURANCE
i. The insurance and safety of all men and material of the Bidder at the MSEDCL’s site shall be the
responsibility of the Bidder. The Bidder, at his cost shall arrange, secure and maintain insurance as may
be necessary and for all such amounts to protect his interests and the interests of the Owner against all
risks.
S. BIDDER TO OBTAIN HIS OWN INFORMATION

Bidder shall for all purposes and whatsoever reason may be, deemed to have independently obtained
all necessary information for the purpose of preparing his tender. The correctness of the details
given in the Tender Document is for guideline/ information only, to help the Bidder to prepare his
tender.

Bidder shall be deemed to have examined the tender documents and to have obtained his own
information in all matters whatsoever that might influence carrying out the implementation of the
CCTV Security Surveillance System at the scheduled rates and satisfied himself to the sufficiency of his
tender. Any error in description or quantity or omission there from shall not vitiate the contract or
release the Bidder from executing the work comprised in the contract according to the scope of work
and specifications at scheduled rates. Bidder is deemed to know the scope, nature and magnitude of
implementing CCTV Security Surveillance System. The Bidder shall be deemed to have visited the sites,
offices and surrounding areas, to have satisfied himself to the nature of all existing Business processes
and also as to the nature and the conditions of available facilities and communications and possible
interruptions thereto the access and egress from site and to have made enquiries, examined satisfied
himself of the sites in respect to requirements for implementing CCTV Security Surveillance System and
to have made local independent enquiries on all matters affecting the contract .Bidder is deemed to
have acquainted himself his liability for payment of Government Taxes, Customs and Duties and other
charges.

Any neglect or failure on part of the Bidder in obtaining necessary and reliable information on
issues stated in the above clause or any other matters affecting the contract shall not relieve him from
any risks or liabilities or the entire responsibility for implementing the CCTV Security Surveillance
System at the scheduled rates and time in strict accordance with the contract documents.
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iv. Any change in site conditions or technological requirement shall be binding on the Bidder and no extra
claim on this account shall be entertained.

v. The oral agreement or inference from conversation with any officer or employee of the
EMPLOYER either before, during or after the execution of the contract agreement shall not in any way
affect or modify the terms and obligations herein contained.

T. BID SECURITY

The bid security of the successful bidder will be returned when the bidder has signed the Contract
Agreement and furnished the required performance guarantee. The bid security of the unsuccessful
bidders will be returned as promptly as possible, after award and signing of the Contract Agreement or
expiration of the period of bid validity, whichever is earlier.

U. PERFORMANCE GUARANTEE/SECURITY DEPOSIT

Within 14 (fourteen) days of receipt of the Letter of Award from the Employer, the successful bidder shall
furnish to the Employer a Performance Bank Guarantee Bond for proper performance of the Contract as
well as satisfactory performance of ATS, Product & Implementation to an amount not less than Ten Percent
(10%) of the Contract Price in accordance with the Conditions of Contract. The form of performance
guarantee is provided in Appendix # 3 of the bidding documents may be used or some other form
acceptable to the Employer. The performance guarantee shall be denominated solely in Indian Rupees, and
shall be in the form of an unconditional and irrevocable Bank Guarantee issued by a Nationalized or
Scheduled Bank. The bank guarantee shall, if invoked, be encashable when presented in the branch office
of such Bank located in Mumbai, Maharashtra.

i. Failure of the successful bidder to comply with the requirements Tender Conditions shall constitute
sufficient grounds for the annulment of the award and forfeiture of the bid security.

ii. The Performance Bank Guarantee shall be returned to the bidder after successful completion of the
entire work to the fullest satisfaction of the Employer at the end of the contract period that is after the
defect liability period.

iii. The successful bidder is required to fulfill requirement of Product & Implementation as per criteria
defined in this document, for a period of five years from the date of start of project.

iv. If required the amount and validity of additional Bank Guarantee/s in case of any changes necessitated
to be submitted by the successful bidder shall be calculated by the Employer on the basis of details to
be provided by the successful bidder. The successful bidder has to submit the fresh performance
guarantee two months prior to completion of work. In case the contractor fails to submit the
information and fresh Performance Guarantee, the retention amount available with the Employer will
be withheld & it will be released only after submission of the required Performance Guarantee, by the
successful bidder.

v. If Bidder or their employees damage, break, deface the property belonging to the EMPLOYER or others
during the execution of the contract, the same shall be made good by the Bidder at his own expense
and in default thereof; the MSEDCL may cause the same to be made good by other agencies and
recover expenses from the Bidder for which the certificate of the MSEDCL shall be final.
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vi. FORFEITURE OF PERFORMANCE BANK GUARANTEE

a) Whenever any claim against the Bidder for the payment of a sum of money arises out of or
under the contract, the EMPLOYER shall be entitled to recover such sum by en-cashing in part
or whole the P.B.G. Bond submitted by the CCTV Security Surveillance System bidder. In the event
of the P.B.G. Bond being insufficient or if no other security has been taken from the Bidder, then
the balance or the total sum recoverable as the case may be, shall be deducted from any sum
then due or which at any time thereafter may become due to the Bidder. The Bidder shall pay
to the EMPLOYER on demand any balance remaining due.

b) In the event of any breach by the Bidder or any loss or damage occasioned by the EMPLOYER
which in the opinion of the EMPLOYER has arisen, the decision where of shall be final and binding
on the Bidder or in the event of the termination of the contract for any such breach, the P.B.G.
Bond is liable to be forfeited. The decision of forfeiture by the EMPLOYER shall be final and
binding on the Bidder.

V. TIME OF PERFORMANCE

i. The Zero date of the contract shall commence from the date of issue of LOA by the EMPLOYER. Time
period of contract is five years and six month (66 months) which includes maximum six (6) months of
CCTV Security Surveillance System implementation and integration and five(5) years for defect
liability period (Support period) unless explicitly mentioned.

ii. The Bidder should bear in mind that the stipulated time for completing the scope as per the contract is
the essence of the contract, unless such time is extended pursuant to the provisions of this contract.
Request for Revision of time after tenders are opened will not receive consideration. The above
period of ten days for submission of PBG Bond is also included within the overall schedule, not over
and above the completion time.

iii. The Bidder shall complete the entire work in-line with tender specification within the stipulated time
frame. No extra time or extension of contract period is allowed unless specifically agreed to in
writing by the EMPLOYER.

W. EXTENSION OF TIME

i. If, for any special circumstances, an extension of time for implementing CCTV Security Surveillance
System of the report is required, then they should inform to the MSEDCL, within 15 days from the date
of occurrence of such circumstances, full particulars of any request for extension of time for which he
may consider himself entitled in order that such request may be examined. The decision of the MSEDCL
shall be final and binding in this aspect and no additional remuneration shall be payable for the
extended period for the scope of work covered under Work Order/ Purchase Order.
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X. PRICES

i. The Bidder should submit their prices separately for each category of supply/service as per enclosed
price bid format at Form # 5.

ii. The Price quoted by the Bidder shall remain firm and binding during the Contract Period subject to the
variations stipulated hereinafter. The break-up of Price with respect to the supply/service and the
respective quantities for successful implementation of CCTV Security Surveillance System shall be
considered as indicative. The Bidder shall perform all his works as envisaged in the Agreement.

iii. Should the actual physical supplies and services are found more than those indicated by the Bidder in
the Price Schedule, the Bidder shall not be entitled for any additional amount from the Employer.
However in the event of decrease in actual supplies/services, the Contract Price shall be adjusted for
the decreased supplies/services.

iv. Unless specified otherwise in the Employer’s Requirements, the prices to be quoted are intended to
provide for all work duly and properly completed in accordance with the General Conditions of
Contract and Special Conditions of Contract. Any additional items that are essential for execution and
satisfactory implementation of CCTV Security Surveillance System shall be deemed to include and cover
but not limited to inter-alia, the following:

1. The Prices shall include cost of delivery of all items for successful implementation of CCTV Security
Surveillance System. ltems delivered by the Bidder for which payment was made by the Employer
shall remain the property of the Employer whether those are used or not.

2. The delivery terms for all supplies/services shall be on F.O.R. the Employer’s site basis.

3. Payment against supplies shall be released only on receipt and acceptance of services / material as
per payment terms referred at Tender Conditions.

4. The rates quoted by the Bidder shall be as per the Price Schedule format (Form # 5)

v. Bidders shall give a breakup of the prices in the manner and detail called for in Form # 5. All duties,
taxes and other levies payable by the Contractor under the contract or for any other cause as of the
date twenty eight (28) days prior to the deadline for submission of bids, (except for Goods and Service
Tax chargeable to Employer, which shall be shown separately), shall be included in the rates and prices
and the total bid price submitted by the bidder and the evaluation and comparison of bids by the
Employer shall be made accordingly.

vi. All payments shall be made directly to the bidder or the Bidder member on necessary certification by
the Bidder leader and on compliance of contractual terms & conditions. No Letter of Credit is envisaged
for Rupee payment.

vii. In case of shortage/missing/damage/ failure of any product identified at any point of time within the
period specified by the Contract including guarantee period, the agency shall supply/replace the same
without any financial implication to the Employer. The taxes, duties, clearing & forwarding and other
charges incurred by the Employer in this regard shall be recovered from the Bidder’s pending bills and in
case no bills are pending the same shall be made good by the Bidder. The Bidder shall accordingly
submit the subsequent invoices.

viii. The bidder shall stand guarantee for the overall performance of the contract including for the supplies
made/work done and work to be done by their Bidder members. Towards this guarantee, the Bidder

shall submit a performance BG/security deposit for 10% of the Contract Price as per tender Conditions.

ix. Considering the progress of the works and in order to meet the Contract Schedule, the Contractor shall
carry out the works on round the clock if required, duly complying the statutory and site requirements.
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X.Any other activity necessary for the completion of the supply, installation, tests & commissioning up to
guarantee period as per General Conditions of Contract, Special Conditions of Contract if any, and
Specifications.

xi. All procedures required under statutes, for availing any concessions under relevant tax laws shall be
adhered to by the Contractor.

xii. The bidder shall note that the prices quoted shall include all the items and services listed at Form # 5
(Price bid format)

Y. TAXES & DUTIES

The quoted prices should be ‘FIRM’ inclusive of all of Govt. Statutory/ Levis/ Taxes & Duties as
applicable.

1. The estimated cost of GST chargeable to the Employer by the Contractor, wherever applicable, shall
be shown separately in the Bidder’s quotation, but will not be taken into consideration during
evaluation. The Employer will pay the cost of GST due to the Government at their actual cost
during execution.

The bidder should also note that the Employer will discharge its tax liability under the most beneficial
scheme for availing the maximum cost advantage. Bidder should therefore take any GST to which
they may be legally entitled into consideration while offering their quoted rates / prices.

2. Upward variation in GST if any applicable after opening of price bid/revised price/revision in
price as the case may be (based on which the order on contract shall be placed) shall be reimbursed
by the EMPLOYER subject to production of necessary documents by the Bidder. Similarly
withdrawal/downward revision in variation in GST shall be adjusted in the price quoted and benefit
shall be passed to the EMPLOYER. Variation of GST shall be reimbursed and no other variation shall
be considered. Fresh taxes & levies, if any, as may be applicable on this contract, shall be
reimbursable against documentary proof to be submitted by the Bidder. The bidder has to consider
all taxes & duties applicable on this contract. Any omission, or non- inclusion, either declared or not
declared, of any taxes and duties that are applicable at the time of submission of price bid/revised
price bid /revision in prices shall not be considered as a reason for reimbursement of such taxes and
duties at a later date.

3. During tenure of the contract if any new taxes/duties/levies etc. are imposed or rates undergo
changes, as notified by the Government and become applicable to the subject works, the same shall
be reimbursed by the Employer on production of documentary evidence in respect of payment of
the same. Similarly, benefits accruing to agency on account of withdrawal/reduction in any existing
taxes and duties shall be passed on to the Employer.

4. Variation in GST after opening the Price Schedule and/or revised Price Schedule as the case may be
(based on which the order on Contract shall be placed) shall be reimbursed by the Employer
subject to production of necessary documentary evidence by the Contractor at the time of
submission of bill. Similarly withdrawal/ downward revision in GST shall be adjusted in the price
quoted and benefit shall be passed to Employer. However if the Work is delayed for the reasons
attributable to the Employer and extension of the Time for Completion is granted, variation in Taxes
and Duties enacted during Contractual completion/execution period, the adjustment in contract
price shall be allowed within the extended period of the Contract. Similarly, if the Work is delayed
for the reasons attributable to the Contractor, variations in Taxes and Duties will not be paid.
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5. The Contractor shall bear and pay all the liabilities in respect of non-observance of all
legal requirements as per various statutory provisions.

6. The adjustment in the Contract Price towards imposition of new taxes or abrogation of existing taxes
shall be applicable only if the new tax is enacted or existing tax is abrogated within Contractual
delivery/execution period. For any variation due to enactment of new tax or abrogation of existing
tax after Contractual delivery / execution period, adjustment in the Contract Price shall not apply.

7. All formalities required under statutes, for availing any concessions under relevant tax laws shall be
adhered to by the Bidder.

Z. DEDUCTION OF TAXES AT SOURCES

1. Recovery at source towards income tax calculated at the rate prescribed from time to time under the
Income Tax Act 1961 and other relevant sections of Income Tax Act shall be made from the bills of the
Bidder and the amount so recovered shall be deposited with the Income Tax Department. Necessary
TDS certificate to this effect will be issued to the Bidder in the prescribed pro-forma.

2. If any other taxes / duties are to be recovered at source as per government regulations from time to

time the same shall be recovered from the bills payable to the Bidder. Necessary receipt to this effect
will be issued to the Bidder in this regard.

AA.LIQUIDATED DAMAGES

1. The Bidder shall stand guarantee for the performance and output as envisaged in the
tender specification

2. In case of a delay in the deliverables (milestones as per below table) within the period stipulated in
the agreement, the Bidder shall be liable to pay, at the discretion of the competent authority of
MSEDCL, the liquidated damages to MSEDCL up to % % + GST if applicable per week or part of week
on the price, subject to a maximum ceiling of 10% reckoned on the total contract value. Due
consideration may be given in the levy of liquidated damages for reasons absolutely beyond the
control of the Bidder, for which documentary evidence shall be produced to the satisfaction of the
competent authority of MSEDCL. The decision of MSEDCL undersigned shall be final and binding on
Bidder.

At any time after the placement of this order if the Bidder fails to fulfill the obligations arising out of
this order MSEDCL will have the right to get the work done from any other agency for completing the
remaining work at Bidder’s risk & cost.

Milestone Timelines % age penalty on Price

i Within 3 _
Supp.ly, Ins'talla'tlon, . ! Not Applicable
Configuration, implementation months
Integration, Testing, and 0.5% of Contract Value per week or part-
commissioning of CCTV Security Beyond 3 | thereof with maximum 10% of the contract
Surveillance System Hardware, months | value may be levied from the bill of the
Software, field material in all at contractor

MSEDCL location(s)/ Project
Area as per the Work order.
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BB. OWNERSHIP OF DOCUMENTS AND COPY RIGHTS

i. All study documents, data and specification prepared by the Bidder shall be the property of
MSEDCL. As and when required or upon termination of the Agreement, the aforesaid documents
shall be handed over to MSEDCL. Bidder shall take all necessary steps to ensure confidentiality in
handling of all the matters pertaining to business process studies, data, specifications, methods and
other information developed or acquired or furnished by the EMPLOYER by means of this Agreement
or in the performance thereof.

ii. The Intellectual Property Rights in the CCTV Security Surveillance System base products and
Standard Materials shall remain vested in the owner of such rights. The Purchaser shall be granted
non-exclusive, and paid up license to use the CCTV Security Surveillance System base products and
Standard Materials including modifications thereto for the purposes agreed herein. The Intellectual
Property Right of the other elements of the “CCTV Security Surveillance System” shall be exclusively
with the purchaser. However the purchaser has rights to transfer the CCTV Security Surveillance
System base products licenses to any Division/Location/Office of MSEDCL.

iii. The Purchaser’s Contractual rights to use the projects’ base products may not be assigned, licensed,
or otherwise transferred voluntarily except in accordance with the relevant license agreement and in
case of transfer of projects’ base products licenses to any Division/Location/Office of MSEDCL as
given in clause ii above.

iv. All rights including the Intellectual property rights subsisting in any material including to any tools,
utilities or methodologies belonging to the CCTV Security Surveillance System bidder and used to
perform the obligations under this Agreement and any additional or new inventions made in the
course of performance of services hereunder by the CCTV Security Surveillance System bidder shall
remain vested in the CCTV Security Surveillance System bidder(the CCTV Security Surveillance
System bidder members Properties).

CC. TRANSFER OF OWNERSHIP

Ownership and the terms of usage of the Software and Materials supplied under the Contract shall be
governed by Tender Conditions. The vendor shall grant the purchaser a perpetual license to use the
software without any additional payment or obligations to enter into a contact for maintenance or support.

DD. BILLING AND PAYMENT TERMS

1. The Bidder shall submit monthly invoice as per agreed payment terms with supporting documents. All
the deliverables completed and eligible for payment can be included. Payments will be made within 45
working days through account payee cheque or through RTGS only after submission of the bills and
other documents which are correct in all respects for on account bills to the MSEDCL and as per
availability of funds. Payment shall be released on submission of the bill with supporting documents
and after deducting applicable taxes, penalty and other recoverable. Against deduction of statutory
taxes, tax deduction certificates where ever applicable shall be issued at the end of the month.

2. The invoices to be submitted for payment should be certified by the bidder and the payments will be
made on the written advice of the bidder. A company / entity cannot submit bid individually for part
of the scope of the work. The bidder should provide a declaration from all the members that they have
full property right or requisite right to use all intellectual property / tool they propose to supply or u