
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  MAHAVITARAN ABHAY YOJNA 2024  
 
 
 
 
 
 
 
 
 
 



 
 
 

 Process Flow –Opening page  
 

 
 

  



 

When Clicked on Apply Now Button consumer will Land on following page 

 



When Consumer Number is Entered  consumer can view his master details ,  feed current details  

 
 



OTP will be sent to New / Current Mobile number, following message will be displayed  
 

 
 
 
 
 
 
 
 
 
 
 
 
 

After successful OTP confirmation , Arrears details displayed and option of payment will be taken from Consumer 



 
 
 
 
 



If Consumer selected option selected as FULL Payment  ,Rebate and Total Benefit  will be displayed  
 
Following message will  popup to consumer for information  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Click on OK will display following details 

 
 
 

 

 
 



 
 

Supply options – consumer can opt one of 3 options as below , Reconnection, New connection or No connection.  
 
 

 
 

If option selected Re- connection /New connection, message will popup 

 
 
 
 



 
If Consumer selected option Payment in INSTALLMENTS, Total Benefit  will be informed along with 30% downpayment 
 
Prompt will be given to Consumer to re-confirm his payment option to select single payment at once 

 
 
 

 
 
 
 
 
 
 



 
If still consumer selects Installment option  Benefit amount message will  popup 
 

 
 
 
 
 
 
 
 
 
 



 
Installment option will enable, Installment per month and, Total Benefit  will be informed along with 30% downpayment as shown below 

 
 



 
 
 
 
 

Terms and Conditions are collapsible, Consumer will agree terms and conditions, redirected for Payment 

 
 
*if consumer have any bill dispute he can raise complaint – link provided to facilitate consumer 
 
 

 
 



Application registered in system and consumer will be informed with following message 
 

 
 

After successful registration SMS will sent to consumer as below 
 
Dear Consumer, you have applied for  “Mahavitaran Abhay Yojana 2024”  with Application-ID <appln_no>  dated <appln_date> 
for  <no_installment> No. of Installments Total payable amount is Rs.<pay_amount> and you are getting benefit of Rs.<benifit_amt>, 
MSEDCL. 

 
 
 
 
 
 
 
 
 
 



 
 
 
 

Online Payment Process when consumer will proceed to Pay  

 
 
 



 
 
Upload Documents mandatory only for Court Case Open consumers 

 



 
 

 



 
 
 
 
 
 



NEW CONNECTION PROCESS FLOW 
     
  If Consumer Selected  New Connection Option  in Application 

 
On Successful Payment of either Full Payment or 30% Down payment New Connection Link will be made available 
-  Track status , basic information will be displayed  

 
 
      



 
FULL PAYMENT NEW CONNECTION PROCESS 

 
 
 

1. Full Payment  -  "Apply for New Connection"  link will be enabled, Payment option will be disabled 

 

 

 

 

 



INSTALLMENT PAYMENT NEW CONNECTION PROCESS 

 

 

2. Installment option – "Apply for New Connection" link will be enabled , Payment option will remain Enabled. 
 

    

 

 

 



 

DISPUTE (YES) PROCESS 

 

 

 

If Consumer selected Dispute  Yes option  

 Complaint will be raised automatically and consumer will be informed by SMS and popup message on Application Screen. 

Sample SMS  
                  Dear consumer, this is to inform you that dispute will be settled soon and you will be intimated accordingly. MSEDCL 

 

 Consumer have Payment option Enabled 

 

 Complaint will be assigned to  respective Subdivision/Section in case of LT and Circle in case of HT 

 

 Concerned officer will take necessary action on Complaint as well as PD Amnesty Application of  the Consumer. 

 

 If consumer opted New Connection option, after successful payment,  New connection link will be available. 

 
 
 
 
 

 



 

 In case of Court case consumers, details will be entered by  Subdivision for  LT, Circle office for  HT . 

 

 Application will be approved by Field offices  

 

 DF Consumers - The PD Amnesty scheme is for recovery of MSEDCL arrears. PD Consumers in Distribution Franchise area are eligible 

to participate in the scheme if such consumers have MSEDCL arrears. 

 

 DF  Consumers - Payable amount is as per DFA clause applicable 

 

 

 

 

 


