_ Maharashira State Electricity Distribution Co. Ltd.

MAHAVITARAN ABHAY YOJNA 2024



Process Flow -Opening page

Eligibility to Participate in the Scheme Benefits offered under Scheme

100 % Interest & DPC waiver
All HT/LT PD consumers including DF areq.

MON AlddV

Waiver of Demand Charges from TD to PD period

Consumers made PD on or before 31.03.2024 will be eligible to
participate No Interest from PD date to application date

Arrears as on 3ist March 2024 will be freeze for the scheme. Option for consumer to pay in One Stroke / Instaliment

Scheme tenure: Ist Sep 2024 to 30th Nov 2024 Additional rebate of 5% for HT consumers and 10% to LT consumers
on principal arrears if paid in one stroke

New connection on receipt of 30% downpayment & 06 interest free
installments

SNLVLS NOILVDI1ddV 2D3HD

Interested in the scheme? Check Application Status Upload required Documents Pay Next Installment

ey




When Clicked on Apply Now Button consumer Wlll Land on following page

MAHAVTARAN = T C 2 &\/Qw.ﬁx /

Maharashira State Electricty Distrdution Co. Lid Maharashtra‘State Electricity Distribution Company Limited

Web Self Service Home > Mahavitaran Abhay Yojana 2024
Web Self Service

Mahavitaran Abhay Yojana 2024

Home Enter Consumer Number: | *{17070905851] ]

New User Registration
Login

Forgot Login
Name/Password?

View/Pay Bill

Mahavitaran Abhay Yojana
2024

Consumption Calculator
Energy Bill Calculator
New Connection Request
Complaint Registration

New Connection Complaint
Registration

Security Deposit
Estimation
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When Consumer Number is Entered consumer can view his master details, feed current details

Mahavitaran Abhay Yojana 2024

Benefits of the scheme:

= 1) 100 % DPC & Interest will be waived off.
= 2) 100 % Principle amount to be paid. The consumer may opt up to 6 monthly interest free installments.
= 3) Additional 5% rebate to HT and 10% rebate to LT consumers will be applicable if principal amount paid in one stroke.

Scheme period is upto 30-Nov-2024,

Consumer Number e eaagdapds Application Date  39-Ag-2024

Consumer Name  Gagangisestontecrusian Bill Date 01-Jun-2024
Category |HT Bill Month jyn-2024

Email-ID  yggxxxkskxxxxx@mahadiscom.in TD/PD Date:! | 54-Noy-2023

Mobile [ggxx=xxx7g Cut-Off-Date ' 39-jun-2024

Mobile Number: * logg5446678 | (If other than shown above)lfd
Email-1D: | | —
Consumer Name: * | | —
Residential Address: * =
e -

i - erate OTP" to get OTP on Current Mobile Number for verification purpose only.
[ Generate OTP ]




OTP will be sent to New / Current Mobile number, following message will be displayed

localhost:60180 says

e
You will get OTP on your Current Mobile Number: x000066738 for PD
C Amnesty Scheme.
n Do you want to confirm? Ir
x ali
e Cancel
d

After successful OTP confirmation, Arrears details displayed and option of payment will be taken from Consumer



View/Pay Bill m

Mahavitaran Abhay Yojana Consumer Number | {3aaaewe0. Appicaton Date | 31.Aug:2024.
2024
Consumertame /S GAMMAMBMRKAGSTD ail Date 01.3un-2024

Consumption Calculator Category | Bill Month [3un-2024
Energy Bill Calculator TC/PD Date: m

New Connection Request Mobile ggxxxxxxzg Cut-off-Date | 30-3un-2024 |

Current Consumer Details indicates a required field

Complaint Registration

Mobile Number: * [aASaatnmene | (If other than shown above) (J
Online Application Related Email-ID: | | (If other than shown above) ()
|

Complaint Registration

Consumer Name: * [Test Nm (If other than shown above) (]

Estimation

complaint Status Energy Bill Details (Amount in Bs.)

princle Aears: | 47467078
opc amears: |11 sassieg
tteret Arrars: [ aaaies

Security Deposit Residential Address: * [Test Address j

Submit Reading

Ag Index-consent

View RE Consumption

Installment Options

03 v iy du wdlen @idiusd 1 will pay the full principle amount in ) Full Payment ) payment in Installments
Wil wmgwi-t gdhia fgga
atsvit Sasit #Y HUrH Declaration
=[] I/ We agree to the terms and conditions
Track Status,Upload
Documents, Pay Charges | Proceed for Online Payment ]

and Compensation



If Consumer selected option selected as FULL Payment ,Rebate and Total Benefit will be displayed

Following message will popup to consumer for information

localhost:60180 says

Crear consumer, ywou are getting Total Benifits of R=s. 133208.21 |, which
includes Rebate of Rs. 46230.71, Interest Arrears of Rs. 75420.52 and
OPC Arrears of Rs., 1155768,




Click on OK will display following details

Complaint Status

Principle Arrears: 471670.78
Submit Reading
DPC Arrears: 5895.88
Ag Index-consent
Interest Arrears: 62441.89

View RE Consumpiion
stallment Ophtions

ﬁﬁ U= q?fﬁ Wﬂﬁ’l&ﬂ ﬂﬂ'ﬂiﬁ I will pay the full principle amount in . @® Full Payment O payment in Installments
sis “Qﬁﬁi @R‘E:HIIEI Y Benefll Amount 1n F
DPC Arrears: 5895.858

Track Status,Upload Interest Arrears:
Documents, Pay Charges B
and Compensation Rebate: 23583.54
Application

Total Benefits: 91921.31

*0Online Payment of Other

Charges
Principle Amount: 471670.78
*Register / Update Mobile .
5% Rebate On Principle Amount:
number, Email, Aadhar ¢ P 23583.54
number, TDS and PAN No Balance amount to be paid: 448087.24

Re-Connecho/New Connection Options

Do you want supply again ? () Re-Connection With Same Name () New Connection With New Name ) Mot Required

Declaration

= I/ We agree to the terms and conditions

[ Proceed for Online Payment ]




Supply options - consumer can opt one of 3 options as below , Reconnection, New connection or No connection.

Do you want supply again ? () Re-Connection With Same Name () New Connection With New Name ) Not Required

If option selected Re- connection /New connection, message will popup
i
10.10.194.117:4880 says

Dear consumer, please note Re-Connection is possible only after

A payment of arrears amount. MSEDCL

- Alfean s, 18596 /4.68



If Consumer selected option Payment in INSTALLMENTS, Total Benefit will be informed along with 30% downpayment

localhost:60180 says

Crear consumer, you are loosing 5% Rebate Amount by not selecting -

D --

single payment option.

< Hv)

Are you sure 7

Al e . | i |



If still consumer selects Installment option Benefit amount message will popup

localhost:60180 says

Drear consumer you have Total Benifits of Rs. 86978.00 , which includes
Interest Arrears of Rs. 753420.52 and DPC Arrears of Rs. 11557.68

N
r

A AlAroaceo & Il—..I_J. r— - AT 0 P ot e —— ..i..l




Installment option will enable, Installment per month and, Total Benefit will be informed along with 30% downpayment as shown below

Security Deposit Residential Address: * |1zt Address =

-
Estimation New
o

Complaint Status

Principle Arrears: 471670.78
Submit Reading
DPC Arrears: 5895.88
Ag Index-consent New
Interest Arrears: 62441.89

View RE Consumption

'?T\‘-‘)' H&T Eﬁﬁ ﬁ'ﬂ'ﬂﬁfl&l’l e I will pay the full principle amount in () Full Payment @® payment in Installments

veifad
Gﬁg‘uﬁ. Qaaﬂﬁqﬁ 7 ST Select No.of installments: = 3 v | I8 Your per month installment amount is Rs.: 110056.52

Note: You will have to pay installment amount before end of the month.

Track Status,Upload
Documents, Pay Charges
and Compensation
Application DEC Arrears: 5895.88

Interest Arrears: 52441.89
*0nline Payment of Other

Charges Total Benefits: 68338.00 =maEmmm )

*Register / Update Mobile

number, Email, Aadhar Principle Amount:
number, TDS and PAN No 471670.78
30% Payable Amount: 141501.23
: -l
Balance amount to be paid: 330169.55

Do you want supply again ? () Re-Connection With Same Name () New Connection With New Name () Not Required

LA Al ALl

=0 I/ We agree to the terms and conditions

[ Proceed for Online Pavment ]



Terms and Conditions are collapsible, Consumer will agree terms and conditions, redirected for Payment

I/We hereby declare that
1. I/We do not have any legal dispute against MSEDCL or No case is filed against me/us in any forum by MSEDCL.

2. Court case filed against MSEDCL is withdrawn & now I have no dispute against MSEDCL. The proof of case withdrawal is submitted
to MSEDCL.

3. I/We , ready to pay the principal arrears in one stroke / instalments.

4. I/;We are ready to pay the down payment. The balance arrears will be paid in instalments on every month with current bill of new
connection.

5. I/ We are aware that on default of EMI / Current bill or both supply will be disconnected with immediate effect without any notice.

6. On failure of principal arrears within the months cpted as installment the scheme benefits will not be given & I/we are liable to pay
the defaulted amount along with DPC & up to date interest.

7. I/We affirm that the documents of ownership of property / lease agreement submitted are correct & information submitted is
correct. Any information found false I/we are responsible for the legal consequences.

8. I do not have any bill dispute in case of any dispute i will raise complaint here [J

I * E I/ We agree to the terms and conditions I

Proceed for Online Payment

*if consumer have any bill dispute he can raise complaint - link provided to facilitate consumer



Application registered in system and consumer will be informed with following message

10.710.162.710:71111 says

Crear consumer yvour Application ID: 8260 1s successfully created for
MAahavitaran Abhay Yojana 2024, please preserve this Application ID
for future references. You are now redirecting to Online Payment &

Crocument uploading page.

After successful registration SMS will sent to consumer as below

Dear Consumer, you have applied for “Mahavitaran Abhay Yojana 2024” with Application-ID <appln_no> dated <appln_date>

for <no_installment> No. of Installments Total payable amount is Rs.<pay amount> and you are getting benefit of Rs.<benifit_amt>,
MSEDCL.



Online Payment Process when consumer will proceed to Pay

Maharashtra State Electricity Distribution Co. Ltd.

MAHAVITARAN ABHAY YOJANA 2024 APPLICATION STATUS

Consumer Information

Application 1D 8256

\Application Date 27-Aug-2024

Consumer No EnzarmnosnreiiTrl

Consumer Name U et il ey

Mobile No —s

Email 1D ——Jno@gmai.com

No. of Instaliments 5

Principal Arrears 131762 95 |
DPC Arrears 1647 04

Interest Arrears 4567 8798828125

Category HT-SUPPLY

Service Type PD Amnesty Scheme

Region Name/Zone Name KOKAN REGION / KALYAN ZONE

Circle Name/Division Name PALGHAR (MINI) CIRCLE / PALGHAR DIVISION

\Sub Division Neme/BU PALGHAR SIDN. /4162 o 1
lApplication Status lApplcaton Reconved




Upload Documents mandatory only for Court Case Open consumers

grPLOAD DOCUMENMT FOR MAHAVITARAN ABHAY YOJAMNMA 2024 SCHEME

FPD Amnesty Scheme Agreaemeant ™ | Choose File | Mo file chosen

Please Click Here to download proforma reqguired im Rs_200 stamp paper.

Crecree order (P Amnesty 20240 | Choose File | Mo file chosen

Instructions to upload document.

_ Oy Files upto 300KD size are allowed.

Oy jpg.jpea.png or POF files are allowvwed.

_ Use proper DFP1 resolution_colour settings while scanning to reduce the file size.

BoffW | M=

_ Filemame should not contain any special character.

Payment Details

Number of Installments: 5
Payable Aagmoumnt (T)h: Fas5z28 838
I Agree to the Terms and Conditions for Online Payments

Amount to Pay: |zes2s8 88 |

Payment Status: Not Paid

Followw us om -

| Desigm by
This work is licensed under a




CONDITIONS FOR ONLINE PAYMENT OF AMOUNT FOR MAHAVITARAN ABHAY YOJANA 2024

International cards are blocked for online payment of MSEDCL estimate amount.

Please note that a convenience fee i.e. gateway charges levied by Master/Visa/others will be applicable for credit card payments exceeding Rs. 500. Gateway charges
are waived off for Net Banking, Debit card, UPI, Digital Wallet & Cash Card payments.

In case of multiple payments for an estimate amount, credit (refund) for the extra amount will be paid by MSEDCL on email request of consumer with proper proof of
multiple payment. This extra amount will be refunded by MSEDCL as per existing RBI Guidelines on the same account.

There will be no refund for the estimate amount paid to MSEDCL. Excess amount if any will be refunded by MSEDCL. In case of any such chargeback request,
appropriate action regarding Load/Demand Change as per MSEDCL Rules will be initiated.

To avoid fraudulent transactions, it is recommended not to reveal details of your card details like (Card Number, CVV, OTP/Password) to anybody; make payment
yourself without going through any channels/agents.

Do not open multiple payment windows simultaneously and do not press 'Refresh’ / 'Back’ Button while making Payment.
| / we agree to pay the Balance amount for Mahavitaran Abhay Yojana 2024.

Please note transaction completion date will be treated as receipt date for credit/updation to consumer ledger.



F X

MAHAVITARAN

Maharashira State Electricty Destribution Co. Lid

You are in Development / Test mode

Consumer NMumber : oo03059000194
MName :
Bill Month - JUMN 2024

Due Date —

You have selected to pay Rs. 39530 to MSEDCL as Energy Bill

Please note that a convenience fee will be applicable for credit card payments exceeding Rs. 500
Mo extra charges for Net banking, Debit card, UPI, Digital Wallet & cash card transactions.
Convenience fees 1% of transaction value is applicable for PayTM mobile wallet.

Please click on the appropriate payment mode that you wish 1o pay with:

Internet Banking

[select one__. ~

Digital Wallets
Cash Cards
AP cig

Billdesk: Test Card © 424242071 00058007 F Expiry 202972 / CVW 122 7 OTP 112201
Copyright @ 2005-2021 Maharashtra State Electricity Distribution Co. Ltd.
Developed and Maintained by Interpole Technologies Pwi. Ltd.



NEW CONNECTION PROCESS FLOW
If Consumer Selected New Connection Option in Application

On Successful Payment of either Full Payment or 30% Down payment New Connection Link will be made available
- Track status, basic information will be displayed

Maharashtra State Electricity Distribution Co.

MAHAVITARAN ABHAY YOJANA 2024 APPLICATION STATUS

Consumer Information

Application ID 57211238

Application Date 03-09-2024

Consumer No 17906

Consumer Name AN ©

Mobile No 976575

Email ID

No. of Installments 1

Principal Arrears 5641.30

DPC Arrears 70.52

Interest Arrears 1310.49

Approval Date 03-5ep-2024

Category LT-SUPPLY

Service Type PD Amnesty Scheme

Region Name/Zone Name FPUNE REGION / BARAMATI ZONE
Circle Name/Division Name BARAMATI CIRCLE / BARAMATI DIVISION
Sub Division Name/BU INDAPUR / 5894

Application Status Application Approved




FULL PAYMENT NEW CONNECTION PROCESS

1. Full Payment - "Apply for New Connection" link will be enabled, Payment option will be disabled

Payment Details

Number of Installments: 1

Paid Amount (T): 5080

Payment Status: Paid

Apply for New Connection

Follow us on :

| Design by
This work is licensed under a




INSTALLMENT PAYMENT NEW CONNECTION PROCESS

2. Installment option - "Apply for New Connection" link will be enabled , Payment option will remain Enabled.

Payment Details

Mumber of Installments:

6

Paid Amount (T): 9840

| Agree to the Terms and Conditions for Online Payments

Amount to Pay (3): || ]

Payment Status: Paid

Apply for New Connection

Follow us on - @

| Design by
This work is licensed under a




DISPUTE (YES) PROCESS

If Consumer selected Dispute Yes option

Complaint will be raised automatically and consumer will be informed by SMS and popup message on Application Screen.

Sample SMS
Dear consumer, this is to inform you that dispute will be settled soon and you will be intimated accordingly. MSEDCL

Consumer have Payment option Enabled

Complaint will be assigned to respective Subdivision/Section in case of LT and Circle in case of HT

Concerned officer will take necessary action on Complaint as well as PD Amnesty Application of the Consumer.

If consumer opted New Connection option, after successful payment, New connection link will be available.



In case of Court case consumers, details will be entered by Subdivision for LT, Circle office for HT .

Application will be approved by Field offices

DF Consumers - The PD Amnesty scheme is for recovery of MSEDCL arrears. PD Consumers in Distribution Franchise area are eligible
to participate in the scheme if such consumers have MSEDCL arrears.

DF Consumers - Payable amount is as per DFA clause applicable

Thank You



